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MEGA MENU

What

A mega menu (a big, 2-dimensional drop-down panel) groups
navigation options to eliminate scrolling and use typography,
icons, and tool tips to explain users’ choices. Also the main
menu.

Used When

While they certainly aren’t appropriate for every site, mega
menus can create a great navigation experience for a user when
done well.

Why

Mega menus are large navigation panels that typically drop
down or fly out from a global nav bar. Mega menus became
popular for providing infinitely nested menus or, in the worst
cases, micro sites for each menu. These create complexity issues
for uses are particularly hard to navigate without fine pointers.
It’s important not to make people scavenger hunt for what they
are looking for.

How

Mega drop-downs are inherently temporary and go away on
their own when users move the pointer to another top-level
option or to a “regular” part of the screen. Simplify the menu
structure, especially when it comes to heavily nested mega
menus that go three or even four levels deep. Guide users with
more clicks for a more natural flow. With a confusing or complex
menu, people often resort to searching or just give up. Instead,

steer people in the right direction based on their needs.
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MAIN NAVIGATION

What

Users need to know where they can find what they are looking
for. Place an always visible menu at a fixed position on the page.
Support this main menu with additional navigation tools. Also
known as hamburger menu in this case.

Use When
All sites need some form of main navigation.

Why

The site’s main navigation is the main way to make the
information accessible for your users. The navigation helps users
to go through the information structure of the site and tells
them where they are and where they can go. That experience
will ‘educate’ users about the structure of the site and help them
to be more effective in their activities.

How

There are dozens of ways to design the main navigation for

your site. However, the most common ones are the Horizontal
Menu and Vertical Menu or Inverted L Menu. The choice for a
particular navigation system must be based on the information
architecture for the site. When choosing a navigation type

its benefits and its limitations must be balanced with the
constraints on the information architecture, other page elements

and visual constraints.
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ICON TRAY/MENU

What

Users need so make a selection out of a limited set of items.
Allow users to select a menu item by selecting an image and
display the label in a fixed location.

Used When

The space for the menu is limited or when icons can be used
effectively.

Why

This type of menu emphasizes icons while it is at the same time
very compact. Especially in special circumstances with limited
screen-space, e.9. mobile phone menus, this can create very
effective menus.

How

The icons are lined-up or placed into a convenient configuration
(e.g. 3 by 3 or next to each other). Users can move the focus or
mouse-pointer over these icons. The icon that is selected will be
visually shown distinct from the others. While an icon is selected
the label is shown in the ‘label-area’ which is usually above or
below the icons.
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BREADCRUMBS

What

The users need to know where they are in a hierarchical
structure and navigate back to higher levels in the hierarchy.
Show the hierarchical path from the top level to the current
page and make each step clickable

Used When

Sites with a large hierarchical information structure, typically
more than 3 levels deep. Such sites are medium to large sized grocery & essentials / baking
and include E-commerce Site, catalogs, Portal Site, Corporate
Site etc. The site has got some type of Main Navigation that DAa |ng Supp es

allows users to traverse the hierarchy. Users may want to jump save 20% + free shipping on your first
several steps back instead of following the hierarchy. Users may subscription order of coffee pods or K-C
be unfamiliar with the hierarchical structure of the information. subscribe now »

Why shop categories choose the gift she’ll

The bread crumbs show the users where they are and how cavar avarv dav

the information is structured. Because users see the way the
hierarchy is structured they can learn it more easily. By making
each label a link, the users can quickly browse up the hierarchy.

How

The path shows the location of the current page in the total
information structure. Each level of the hierarchy is labeled and
functions as a link to that level. The current page is marked in
order to give the users feedback about where they are now and
should not be a link. Don’t use the current page name in the
breadcrumb as the only way to show section title, add a title
anyway.
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ACCORDION MENU

What

User needs to navigate among a website’s main sections while W [Can | return an item purchased on Target.com at the store?
still being able to quickly browse to the subsection of another.

Items purchased on Target.com may be returned to any Target store. Just bring your item, packaging slip and the
Used When original form of payment to the Guest Service desk.

) ) Don't have your ariginal receipt? You can print a copy. Received items as a gift? We'll be happy to help process
You want the benefits of a normal sidebar menu, but do not your return,

have the space to list all options. More than 2 main sections on a
website each with 2 or more subsections and less than 10 main

sections. Two levels to show in the main navigation. ? Howdolreturn an item to Target.com?

» cCanl return multiple items to Target.com in the same packaging?
Why

Accordion menus are often used as a website’s main navigation.
In this way, it acts much like Navigation Tabs, as menu items are
collapsed when a new panel is clicked. Where the Navigation
Tabs are most often used horizontally, Accordion menus are
most often used vertically. Accordion menus can however also
function quite well as sub-navigation for a specific section of a
website.

How

Accordion menus are often used as a website’s main navigation.
In this way, it acts much like Navigation Tabs, as menu items are
collapsed when a new panel is clicked. Where the Navigation
Tabs are most often used horizontally, Accordion menus are
most often used vertically. Accordion menus can however also
function quite well as sub-navigation for a specific section of a
website.
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SHORTCUT BOX

What

Users want to access specific functionality in a direct way. Let
users select important locations from a combobox. Also knows
as shortcut drop down.

Used When

The site has a “normal” navigation but there are several
locations in the site that are often used by users. These are

not necessarily related to each other in different ways than
frequency of use. Sometimes those pages reside on the second
or third level because of a logical structuring while at the same
time, they need to be accessible easily.

Why

Normal navigation has a “one-size-fits-all” character. However,
in specific situations there are locations that are visited so often
that you want to speed up the access to those locations. The
shortcut box allows visitors to reach such locations very directly.

How
Add a combobox on a fixed location of the page and fill it will

link locations. When selected the users are taken immediately to
the location.
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SEARCHING
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SEARCH AUTO o
COMPLETE o

in household essentials

shopkins
What I shoes
The user wants to enter a label that is part of a large set. shower curtain
Suggest possible label names as users are typing I sheets
shelves

Used When
shea moisture
Naturally, auto-complete is always part of a Form. Usually as l
part of a Search Box or web-based email editors. It is also often
used by Airline booking pages where the destination needs
to be selected. In all cases, the set of possible values and the
potential values can help the user to do their task quicker.

shoe rack

Why

Instead of having to rely on memory entirely, auto-complete
helps users to locate the desired item in less steps than would
be needed to enter the entire label.

How

As soon as the users have entered the first character, the
application starts creating matches with the whole set. Those
matches are then directly shown underneath the edit box. The
user can select the desired value once it has been spotted by
using the cursor and enter keys.
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TABLE FILTER

What

The user wants to narrow down the search results shown in a view: medium large show: 60 items
table by specific columns.

| sortby: bestseller 1-600f740 - pagedof13 >

Used When

You have a very large data set of results that is too large to
show in one page, one or more table columns can easily be
summarized into categories to filter by

Why

+ quick info + quick info + quick info + quick info

Adding filters to your tables lets the user reduce the amount of see store for price  see store f ice cream cones & toppings products - | $3.34

items shown. Filters help narrow down search results, letting the FHee [EI P
find It Krusteaz Fat Free Wilton Candy Ghirardelli 60% Ghirardelli Semi-
user find more accurate results. Wild Blueb... Eyeballs 0.88 o... Cacao Chocaol... Sweet Choco...
KRUSTEAZ Wilton Ghirardelli Ghirardelli
How
in stores only in stores only in stores only in stores only
*acdkok ()

Provide dropdown inputs that present the categories by which
the user can filter the data set by. Once the user selects a
category and clicks “Filter” or something similar (when the
user submits the form), the same data set is shown, but only
with rows that belongs to the category selected. Optionally,
multiple filters can be added. If this solution is chosen, you
must be aware to update the categories of each dropdown box
accordingly when one category is selected - as the selecting
values in one category might reduce the options left in another.
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= Interface Engineer ALEXANDRIA, VA YESTE

Forum One Communications wll-time

i
@ Comcost facebook ) i
You find yourself talking to someone you don't want to
frog design wehy| HB® talk to. ... View Details »

HUGE semsnbc TR

= Front End Developmer BOSTON, MA YESTERDAY
PJA Advertising + Marketing

= Lead Front-end Web Developer (JavaScript) SAN FRANCISCO, CA FEB 4

DisaUs flictsign MCD s m XXX App rating -6
P ; i F
 Serion Uses Inferigce Develones OELANDO. XEok DY sERd : No matter where you are....instant info on the local strip
Gen2Media Corporation

The quality of the applicants far clubs, escorts, ... View Details »
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LIVE FILTER

type filtering by: | X dips ‘ ‘ X processed fruit snacks ‘ ‘ X granola bars

What dips (104)

granola bars (128)

The user wishes to specify a search by different categories to 8 processed fruit snacks 77)

5 eni E o
narrow down results ;:L;?s, puffs and pretzels IVATUREVALLEY
| cookies and bars (254 f_\'\_z‘!!:l -
.Used When ) crackers (234) = 3
Tl nuts {120
When search results can be so plentiful that getting an overview ) salsas (69) + quick nfo + quicknfo + quickinto + quidkinto + Quikinto
of all results will last a lifetime  Popcom $2.69 $2.96 $2.99 $2.99 $2.19
Use when search results can be categorized into filters: the ses oo e S Kinde vanila KndeDark  QuaerChowy Low
. ueberry Glut... ocolate un| Fat Oatmeal...
search most be contextual. . . . . . brand 22?;{;5’:‘};{“"_ S‘,’;ﬁ'n"ifg{f;_c_“ KIND Healthy KIND Healthy Quaker
Do not use when your search is not easily categorized into filters A 9 Nature Valley Simply Balanced | T Snacks
) Archer Farms (18) in stores only in stores only in stores only in stores only in stores only
.Why ") Gascadian Farm &) Yededodok Yok e ()

T FIBER ONE (16)
Using the live filter pattern moves the search from a monologue ! Hieden Valley (6)
to a conversation. The user can progressively remove what they O Kashi oo
don’t need step by step and receive feedback immediately.

I Kellogg's (6)
] KIND Healthy Snacks (7)

) market pantry (34

How 1 Marzetti (15)

Present the user with a list filter categories, and let the user
filter these by inserting input in text boxes, choosing options in
dropdown boxes or even through checkboxes or radiobuttons.
Whenever the user makes a change to any of the input fields,
the results are automatically updated.
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[

Products Team News Archive Family Video Search  Stores

g 2% i3t = a
Filters. Men’s Women’s. i3 i= Browse [“1-1-]
Boots Outerwear Accessories Bags

DANNY KASS BOOT
o

* Boots

=
-
Sottby: (Disance  [5) Share Results | [ Redo search inmap .
: + f,:?j' ‘55 Central Pd
Filters: | Price Amenities Room Type _J/,y
] vy

@ See where your friends have traveled. £ Connect with Facebook [BOCEIE S 4 1), "g f
i ‘\’ \ i

S & Midtown
ES

. Midtown West Studio APT 103 - S £ CE“W:
= o $231 % L
B s- - @) - “fm > e,%st 8

£ €
o Dl - Tagf"r\g of tise!

Room type

™ Entire homelapt

(O Private room

I? ml iﬁ I! M Midtown West Studio APT 206 7~

([ Shared room

Show More...

3 : M Midtown West Studio APT 305 - $231 —
@a‘lﬁﬁ $130 $250

g " 10th Ave Apartment $250 | eighborhood 7

[ East Village
O Bowery

O Lenox Hill
Show More

Sunny Studio/1br Bravo $1 85

(7] 1 Amenities

2 " ol Sunny Studio/1br Alpha
e B ™

™ Wireless Internet
o

(O Kitchen

Show More

$160

Home New cars Used cars Owners Fleet

Search

Filter the range: » Reset form

Body style
v Hokchbacks ¢ Saloons  « Estates Sl
¥ Cabriolets v MPVs v dxds

¥ Coupes

iz &

- d‘g New Golf GTI 7 GTD fram
£22,450
+ Showall  Show offers
Engine - 5.
¥ Petrol ¥ Diesel (%) (=)
¥ Mol B e B UG New Bestle Cabriolet from
Performonce £1akz
Power (PS)
i ]
-
0-62 (sec)
e Passat CC from £21,135
Y
Efficiency
MPG
&
CO2 Touran from £16,225
T
&

Antique Search

Your search will return 10 results.
»  View Results

Category

Tables

Tachnology

Prof. Holly Quarzo |

Volkswagen World

Polo from £8,610

New Polo fram £10,035

New Golf Plus from £15,015 Golf Estate from £15,695

Jetta from £16,315

Tiguan from £19,295

[

Sharan from £20,110

Touareg from £30,325

Age 1000 x| to 2006 ~|

Price | 0
Material

Any A

Color | Any j

| to 1000000 ~|

Pussat Saloon from £17,000

=

Spring 2015

+ Commencial Vehicles

o -—

s WO Y]

New Golf from £14,075

’.J""\.
e (&3]

New Baetle from £12,395

Phaeton from £44,165
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FOOTER SITE MAP

What

The users need to find a specific page. Show a set of
categorized links in the footer of every page The users need to
find a specific page. Also known as Fat footer.

Target stores about Target ways to save help th
find a store news, information & blog weskly ads see all help ca
Used When as you view items alinic careers coupans accessibility he
on Target.com, c:lca .corporala .ra;s.nonslhllty c\gfranc.a track an order m:
. | | vk tacket | 2™ Rt e =
On any site with at least 2 levels of content it. In particular when them here. portrat atudic Sffimten —hiomimg nformaten gg
the site is medium-sized so that there are locations that user ma e s Frodusirasale '
Often want to get to. advertise with us contact us
Why
privacy policy | cookles | terms & conditions | CA privacy rights | CA transparency in supply chair
1 i 1 @ 2015 Target Brands, Inc. Target, the Bullseye Design and Bullseye Dog are trademarks of Target Brands
The footer of every page is an area that is normally not heavily -
. . . TARGET
used. By putting sets of useful links in there users that have
scrolled down the Page can qUICkly move on to where-ever view all products by: accessories clothing jewelry & watches shoes baby home bath by

kitchen patic and garden fumiture electronics toys

they have to go to. In addition, if it is not a literal sitemap but
shortcuts instead they can be used to provide shortcuts to often
used placed, regardless of where they are in the sitemap. In a
way, the footer sitemap is similar to having a Shortcut Box on
every page.

How

Add a small version of a Site Map to the Footer Bar. It does not
have to be a sitemap exactly. It could also be an alternative

set of categorized links, like Linked In is doing. It allows for a
different organization than the main site’s structure. Can be also
combined with Breadcrumbs just like Apple is doing.
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e -
+ 2l 5 over $18,929,143 in savings offered to thousands of satisfied CarWoo! buyers
5 -
= G Learn More Be Social Car Buying Resources Lawyer Stuff T
About Us ‘Gheck out our blog New Car Buying Read our Privacy Policy
Froquently Asked Questions  Watoh what we're doing Gar Buying Onine Read our Terms of Servios (877) 417-4966
Sl a fenlock S S Sk SUppPOIt@carwoo.com
Copyright © 2008 Soh Tanaka - Torrance Web Design - All Rights Reserved. - Sitemap Follow s on Twitter How To Buy A New Car

Plz. don't click here. Really.

Check out exclusive

. " interviews from
Stay tuned Email updates Contact us last.fm/presents
Connect with us and Be the first to hear about our offers Questions? We've
s What's New Do you make music? Upload it!
Stay n the 100p. and announcements. answers. TIY us. It's here. Welcome to the new Last.fm! Read all about it on our blog. Artists or Labels
¥ email Learn About Us Cet Help Join In Do More
Contact FAQ Sign up Last.fm Scrobbler
About Us Website Support Find People iPod Scrobbler
Team Scrobbler Support Find Groups iPhone App
Jobs iPod & iPhone Support Forums More Apps
Media Kit Community Guidelines Hardware
Advertise Moderators Widgets
Contests & Promoticns Chart Images
Subscribe
Copyright © — , Inc. Photography ©
“Gotta Lotta Last.fm."
More Last.fm Sites: Blog | Music Manager | Bu
Popular on CBS sites: MLE | 5Sp; virus Software | GPS | Recipes | Shwayze | NFL Visit other Sites
@ 2008 Last.fm Ltd, [ select Site




Saloni Dangarwala | User Experience Strategy | Ul Pattern Library for Target Prof. Holly Quarzo | Spring 2015

GETTING INPUT
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LOGIN -

The login screen usually starts with a statement that the user needs
to log in, including a solid reason that should motivate the user to do
so. If that statement requires elaboration, provide a link to a help text.

What Then the username and password fields are shown. Users can use the

TAB key to go from the username field to the password field and press
The users need to identify themselves so that stored data ENTER instead of selecting the “Log in” button. A link to help users
about/of them can be used in the process they are in. When who have forgotten their password must be displayed directly under
needed, ask the users to login using a combination of an the password field.

email-address and a password
Used When

When users frequently return to a site that uses large amounts
of data about or belonging to the users, it is convenient to
have users enter that information once and use it again for
future visits to the site. Usually the information that is stored N e -
is personal information and can include name, age, gender, {& Target Brands Inc [US]| https://www-secure.target.com/PopUpLoginWindow?Ink=gnav_signin

shipping addresses, stock portfolio, bank account numbers and
credit card numbers. In order to be able to access their data,

users must complete their Registration first. sign in to Target.com or reate an account>
All fields required. Why sign in?
Why email address « Check out faster with your saved payment
and shipping info
Users do not like to be bothered with login procedures. Only + Easily track your orders all in one place
if they believe they have a reason to return frequently and the password * Rate & review the ftems you buy

benefits of registering are clear, they will actually register. Even
so, they should only be asked to do so when it is absolutely
necessary. This also facilitates browsing and exploring the site
without commitments. Using a combination of the email address forgot password?
as the username and password makes it possible to email users

their password when they loose it, and relieves them from

remembering again another login name.

show password
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Ordering online is easy.
We'll walle wou through the process, step by step.

Enter your e-mail
address:

¢ I am a new customer.

Prof. Holly Quarzo |

4 People connecting through video.

m Making video has never been easier. Now there
is a home for the videos you make. Come on in.

First and last name

(¥ou'll create a password later.)

I am a returning customer,

You feel like you know the
people you're interacting
with.

o

vimaa 1)
Joined Oct 2006

>

Anders Toxboe

Email

info@ui-patterns.com

and my password is:

@ Sion in using our secure server |

Forgot wour password? Click here

CO lookback

Hey, welcome!

Tell us a little about yourself.

Full name

Email
Password

| accept the terms and conditions @

Password
Vimeo to me is my Window  ,....usssmusens|
to the world.
cayoyin
Joined Apr 2006 Join (it's freel)

Already have an account? Log In

Vimeo is a really
encouraging community that
welcomes you no matter
what.

e Karen Abad loves Dinosaurs.
Joined Sep 2007

o

She used Pinterest to roll'hierfirstpasta

Join Pinterest to find (and save!) all the things that inspire you.

\
A
\

Continue with Facebook

f
7,

Privacy Policy.

30 billion Pins 1 5 seconds to
4 1o expiore sign up (freel)

Spring 2015
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INPUT FEEDBACK

What @00 Target : Expect More Pay Less e

) ) Target Brands Inc [US]| https://www-secure.target.com/OpenRegisterPopUpView?langld=-1&st...
The user has entered data into the system and expects to

receive feedback on the result of that submission.

create a Target.comaccount ...
Used When

. Lo All fields required.
You want to provide feedback to the user upon submitting
content to your site, You want to notice your users about errors first name
that happened during form submission or when you want to let

. saloni
your users know that everything went as planned upon content
submission. last name
Why dangarwala
email address
Data entered in web fgrms is prone to contain errors, which we salonidangarwal @ | & ves pesse sena me Target xciusive amai ofers ang
must be prepared for in our design. The user must be made Ty — prometions.
aware of the fact that the data entered did not match the '
structure that we designed for. Using visually distinct feedback
. . password Password requirements:
notices, the user will be made aware of such errors and how to 8.20 characters
correct them. One numbet, special character, or capital letter
Do not use: < »
How || show password Strength:

By creating an account, you are agreeing to our Terms & Conditions and Privacy Paolicy.

The visual representation of the input feedback should
correspond with the message you want to give. If the create an account
submission went successfully, consider letting the user know in a
green box. If the message is neutral, a color often used is yellow.
If something went wrong, red is often used. But beware - red
means danger.
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SIGN UP LOGIN RETRIEVE PASSWORD

| Ul Pattern Library for Target

RETRIEVE USERNAME
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Join the Conversation Soeusivemie
r 1 Already use Twitter on your phone? Finish signup now.

FirstName | Anders ﬂ ¢ = i
LastName | Toxboe L v | Full name Anders Toxboe ¥ ok

samams 0 PRYIEERS v a Username uipatterns W ok

Emall r infO@Ui—pattErnS com ] a Your URL: http://twitter.com/uipatterns
_ [E . l Password | sessssess w Good
Confirm Emall | infO@ui-patterns.com £3 | |
Password ? Email
1 [ | want the inside scoop—please send me email updates!
Confirm Password

Can't read this?
= Get two new words
= Listen to the words

CAPTCHA

at martegtia
Date of Birth j j j

Gender () Male (O Female

abs Uy

Fine Print [} | agree with Livestream Terms & Privacy Policy. REQUIRED

Type the words above

L_ Create my account

Spam Protection Enter image text

REQUIRED

Y

ﬂ Enter Details

Choose a username | toxboe ‘ + Lucky you, "toxboe" is available!

Sian Up

Real name | Anders Toxboe ‘ v )
L8 Not a valid email
- Please choose a different one and try
A‘. again.
Email address | info@ui-patterns.com ‘ v TICreats 3 Username T mvatie' [ -t (Uced fod log i)
silly cow info@ui-patterns
Password | ** 4 Password must be at least 4

long
Q Sign Up!

By clicking on 'l accept’ button, you confirm that you are over 13 years of age T e e

and accept the Terms and Cenditions.

| accept, sign me up kontain
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about what is good and bad rather than to promote what is interesting.
RATI N GS Consider making your rating system multi-dimensional, or simply be clear

about what exactly is being rated.

What

The user wants rate an object she knowledge about. Present a

rating next to the product and the option to rate it , \U $1 79.99 B
Used When { Upholstered Chair Tufted Slipper
- S | Linen

special offers: today only- 30% off select living room
chairs

In any site that deals with particular objects that are offered

on the site and where users discuss, use or buy the objects.
Typically such a site is a site with consumer goods such as
cameras, movies, songs, hotels, holiday locations but also more
virtual things such as news items, code samples, tutorials,
articles and so on. In someway or another, when the site has

a social aspect to it, rating may be applicable. Typically a

quantity:

[ ]

= not sold online

E'Com merce S|te find in a store aligible for store pickup
Mouse over image to zocom in.
add to registry
Why .
. .‘ y " J - - N .
E:ﬂ- =2 see item details shipping

The Rate Content pattern promotes community participation

and can assist you in parting out good quality content from If there ever were a more charming seat,

bad quality content. This is especially useful when your website don’t tell the Upholstered Tufted Slipper
. . Chair in Linen because it's already claimed
relies on user submitted content. the title for itself. Th...

Rating content is about handling risk from the user’s point of
view. Will a user on eBay cheat me or is a book on amazon
WorthWhile my t|me and money? = |a thia a gift? Please nota this itemn ships in itz original packeging and cannot be gift-wrappad or concealad.

= This itern must ba returned within 100 days of the ship date. See raturn policy for datails.
* Prices, promotions, styles and availability may vary by stere and online.

How

This pattern is much like the Vote To Promote pattern. It differs
from the Vote To Promote pattern by having different end
means. The end means is to allow users to guide other users
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Creattica
BY: ENVATO

creattica

Popular Today

CATEGORIES:
Tabs, Headlines

RATING:
LB

Astuteo
BY: UNKNOWN

NOT JUST
STUDIO

| User Experience Strategy |

Envira Media Inc

BY: UNKNOWN

5 faria
E EnviraMedia

CATEGORIES:
Navigatios, Headlines
RATING
LB

Tha oting!

Digital Mash

BY: UNKNOWN

DIGITAL
Mash.

A st cf e e s Seuigrat ok Marra

45royale Inc.

BY: UNKNOWN

RATING:
LB ]

4 out of 5

Transmissions

BY: METALAB

Post your status a
Journal in second

Ul Pattern Library for Target

Pimp My Twitter
BY: UNKNOWN

RATING:
L

Dental Plan Cards

BY: UNKNOWN

Download Ng

RATING
LN J

RATING
L

Suggestions For You

CATEGORIES:

Callouts, Headlines

RATING
o0 0

Enron: The Smartest Guy

RATING
LI

5

TR W

in the Room

L & & & B

Mo

& & &

re suggestions For You =
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THE DANISH POET

)

Replay

-
D~

Share

The Danish Poet
01:13

From: chrisawards
Views: 5617

Love and War

14:26

From: LOVEandWAR
Views: 88500

p ——————e———— 15:16/15:16 | o1 |

Rate: 3 % % % ¥

992 ratings

Beautiful stuff, guys.

Posted by Ben Galbraith at 11:32 am

Views: 96,162
watch in high quality

2.6 rating from 36 votes

Average rating is 72% positive

22 votes
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BASIC INTERACTIONS
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ACTION BUTTONS

What

Users need to take important action that is relevant in the
current context of the page they are viewing. They must be
made aware of the importance of the action in relation to other
actions on the page or site. Use push-button with the action
‘verb’ as part of the label.

Used When

Actions are typically taken on a Product Page or any result or
overview pages such as found in a Product Advisor or Search
Results. It holds for all of these that the users are looking at the
display of an object of interest on which they intend to take and
important action. Typically actions like “buy”, “bid”, “search”,
“add to cart” etc. These action are typically important because
they are part of the main task sequence that is relevant on the

page.
Why

The main reason for using action buttons is that because of
their visual appearance, they get more attention and become

visually distinct from normal text links. This is what is needed for

ELTS

important tasks such as “buy”, “sell” etc.

How

Place the push-button very near to the object(s) it belongs
to. Quite often, the best places are above and to the right of
the item itself. That way, you are can be sure that the button is

Ul Pattern Library for Target

Prof. Holly Quarzo | Spring 2015

visible without scrolling. Buttons used on a Form are an exception to this and
the button is placed at the right-bottom location. When buttons are used in lists,
e.g. in a List Builder, buttons are often both above AND below the list of items.
green box. If the message is neutral, a color often used is yellow. If something
went wrong, red is often used. But beware - red means danger.

ADD

view cart

view cart

checkout

REMOVE
¥ 0in your cart

view all gift cards

z add to cart

find us in store

I
il

o s
ﬂ quick info
+ quick info

print return label

add to list

| | ||

add to registry share
| |

find in a store
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PAGINATION

What

The user needs to view a subset of sorted data that is not easily
displayed on one page.

Used When

When there is more data than what is comfortably fitted into Page 1 of 2 _ ) ]
one screen, the dataset is ordered into amount of interest (that -
usually means newest first)Do not use when you don’t want the
user to pause for navigating to the next page. n

2

results 1 - 60 of 229

Why

Pagination provides the user with a natural break from reading

or scanning the contents of the dataset, and allows them to 1 Eﬂn En
reevaluate whether they wish to continue looking through

more data, or navigate away from the page. This is also why
pagination controls are most often placed below the list: to
provide the user with an option to continue reading through the 1-800f220 | < page1ofd >
larger dataset.

How

Break the complete dataset of items into smaller sequential
parts and show these on separate sequential pages. Provide
pagination control to browse from page to page. Let the user
browse to the previous and next pages by providing links to
such actions. Also, provide links to the absolute start and end of
the dataset (first and last).
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Crid View = ListView ¥ View All Hems

Marrow results by keyword{s):

# Sort By Featured » Sort By Mame # Sort By Price

A4 D .9 4 S B ] 8. B 10>

< Prey T (2|3 4|5

« Previous || 1 2“4 5 [ 6

10

13 14 MNext =

225 || 226 || Maxt »

4 Go00000000000000g1€e P
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WIZARD

What

The user wants to achieve a single goal which consists of
multiple dependable sub-tasks, also known as steps left.

Used When

A non-expert user needs to perform an infrequent complex

task consisting of several subtasks where decisions need to be
made in each subtask. The number of subtasks must be small
e.g. typically between ~3 and ~10. The user wants to reach the
overall goal but may not be familiar or interested in the steps
that need to be performed. The task can be ordered but are not
always independent of each other i.e. a certain task may need to
be finished before the next task can be done. To reach the goal
several steps need to be taken but the exact steps required may
vary because of decisions made in previous steps.

Why

The navigation buttons suggest the users that they are
navigating a path with steps. Each task is presented in a
consistent fashion enforcing the idea that several steps are
taken. The task sequence informs the user at once which steps
will need to be taken and where the user currently is. The
learnability and memorability of the task are improved but it
may have a negative effect of the performance time of the task.
When users are forced to follow the order of tasks, users are less
likely to miss important things and will hence make fewer errors.

How

When the complex task is started, the user is informed about the goal
that will be achieved and the fact that several decisions are needed. The
user can go to the next task by using a navigation widget (for example a
button or some other form of Paging mechanism). If the user cannot start
the next task before completing the current one, feedback is provided
indicating the user cannot proceed before completion (for example by
disabling a navigation widget). The user is also able to revise a decision
by navigating back to a previous task. Pagination control to browse from
page to page. Let the user browse to the previous and next pages by
providing links to such actions. Also, provide links to the absolute start
and end of the dataset (first and last).

I ! billing review & place order done

R {2 3 ‘3 i)
g
Biltype

« 1. SELECT BRAND

v 2. CHOOSE MODEL 3. ENTER DETAILS 4. PAYMENT 5. ORDER COMPLETED

1. Account 2. Design 3. Content 4, Publish

1. Create your account

User name

http:/ fwww.onbile.com/ USERNAME

Password

Prof. Holly Quarzo | Spring 2015
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DEALING WITH DATA
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THUMBNAIL

What

The user needs to get an overview of multiple pictures without
having to download each of the full size images.

Used When

You want to allow fast browsing through multiple images. The
visitor must get an impression of the image, movie or page, so
the visitor can decide if he/she wants to see the original sized
page, movie or image. It saves download time and screen space.
Thumbnails are for example used in an Image Browser.

Why

Using thumbnails provides the user with an overview of several
images or movies in the space of one web page. Thumbnails
further save bandwidth as the user does not have to click
through all images to find the one he or she is looking for, but
can be guided by the teasers provided by the thumbnails.

How

A thumbnail is a miniature display of an image, movie or

page. Clicking on the thumbnail will allow the user to view the
image, movie or page at full scale. It could be useful to write

a description of the image, movie or page next to, or below
the thumbnail. The description could for example exist of what
could be seen, the file size and the size in pixels.

Prof. Holly Quarzo | Spring 2015

pasta & noodles » chips & pretzels »

;—:i
=

Juice & ciders »

condiments & spices » solutions » baking mixes »

breakfast fix

lunch ideas dinner time

+ quick info + quick info + quick info + Quick info + quick info
see store for price  see store for price  $3.34 $3.34 $3.99

. $4.99
Krusteaz Fat Free Wilton Candy Ghirardelli 60% Ghirardelli Semi- ot
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the top horizontal tab bar after a new tab has been clicked. If possible,
M o D U L E TAB the page is not refreshed when a tab is clicked.
eee00 Lycamobile 4:35 pm @ 7 69% W)

What — cartwheel Q

The user needs to browse through a series of tabs without

refreshing the page. Saloni Dangarwala

Used When Saving since April 2015

When there is not enough space on the website to show all of
the content inside all tabs or if such a listing is irrelevant. When
there are more than 2 sections and less than 8-10 sections
depending on the length of each section name. Also when ACTIVITY FOR YOU
section names are relatively short. Use when the content of each
tab can be viewed separate from each other, and not in context

offers offer total
Y redeemed 10 spots $0.00 savings

of each other.
-@U Treat mom this Mother's Day!
Why o
-
Navigation tabs lends itself from the physical metaphor of a 'k
folders in a file-cabinet and is thus familiar to the user. Module 590 OFF W

Tabs provide an easy way to show large amounts of similar
structured data parted by categories. Tabs place the content ;
area of the tabs into a context as the selected tab has been Q$ X %—
highlighted. AR

Mother's Day Greeting Cards
assorted cards

How (1/3)

Do not use when the content inside each pane would function @ Bonut forset the donuie!
just as well in its own separate page. Present the content of one P, onutiorgethe donuts:
tab inside a box. Place a horizontal bar on top of the content
area with links representing tabs. Refrain from having more than
one line of links in the top horizontal tab bar. Only one content
area should be visible at a time Maintain the same structure of

5% OFF
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overview Label Info reviews shipping & returns

guests who viewed this item also

details viewed

Consistency: chewy

Features: caffeine free, gluten free, wheat free, no high
fructose corn syrup, whole grain, no artificial
sweeteners, dairy free, Non-Genetically Modified
QOrganism (GMQ), say free, no hydrogenated oil

Mutrition Features: cholesterol free, low sodium, O
grams trans fat

A new
Serving Size: 35.0g kibble blend
Storage State: room temperature same -
Number of Containers Per Package: 5.0

great taste.

100% complete &
Kind® Oats & Honey Gluten Kind® Dark Chocolate balanced nutrition.

other Info. Free G... Chunk Gluten Fr...
save with Cartwheel »

- Online Item #: 15027058
- Store Item Mumber (DPCI): 071-20-0584
- Made in the USA

disclaimer. Tk Ak (1)

Content on this site is for reference purposes only.
Target does not represent or warrant that the nutrition,
ingredient, allergen and other product information on
our Web or Mobile sites are accurate or complete, since
this infermation comes from the product manufacturers.
On occasion, manufacturers may improve or change
their product formulas and update their labels. We

Spring 2015
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SHOPFLOW

Store Information
Storename, Description, Logo, Domain,
Email, Blog, Status

Payments & Shipping

PayPal Account, Location, Currency, Tax,

Shipping, Privacy Policy, Terms

Account Settings
Email, Password

Go to my shop
myownstore.getshopflow.com

- @ FEATURED WEB EXCLUSIVES

Store information

BELOGS VIDEO MUSIC PODCASTS

INTURN
| :'f"'-:""" y S ‘rou voted. Now watch the final
. gpisode of InTurn to see who
. look home the 13-week
B | contract on ATWT.

CLARK AND MICHAEL: Episode 8
PIRATE MASTER: Swim Call
MAKING THE UNIT: Tha Cast

4

| iy | Faafuies -lwm-ruj- Supplies & Eq.-r.-pm. 1 Drivers |
Features

¢ Second Generaticn 8.2 Megapiel CAOS Sersor wi' DIGIC 1l Imags Processor
b Prolessional Lesel Migh-speed Cordnuces Shooting

b BPost High-precioa AF wilh Maw Mulll-coninale

& Enhancésd Color and White Balance Seaings

¢ Fugid Magnesium Aboy Body lor Qutsianding Durabdty

¢ Advanced Viewing ard Printng. Powerful Scfware

r Compalibie wih 38 EF/EF-5 Lermes and Many EOS Sysilem Accetsonms

8.2 Megaplxel CMO5 Sensor

Cance's al-nir large aroa CMOS (complamantany metal cade Semconducion) Sensar caplures mages
with axcapional clarty and lonal rangs, and Glers the mosl phosls in il class. This Znd panaraton APS-C
SEs santor (22.5 x 15.0mm) has s 2ama 3.2 ralo a8 Bm camaras, enabling an afectye anghs of viaw thal
5 1.Bx the normal EF Lens focal length. The EOS 200 has an exiensive 150 range (from 100 fo 1600 plus
150 3200 in axtended mode] and T sensor beatures o newly ivalopsd Sob of Ranow-ganp mecfolens s and
s fack el crcni i ek perfonmancs & hnh RO and cofmiraed shoeboeods cosrfm s ations for
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type v

COLLAPSIBLE PANELS brand v

What éﬂavor ~

Users need to access information or functionality but they only b o flawgr o
need in under certain (temporal) circumstances. Create panels erry ()
that can be opened or closed independently of each other -

caramel (4)
Used When — cherry (7)
When a lot of data or a lot of functionality is available, users | chocolate (47
typically only need a certain subset at any given moment. In
order to keep the screen clean, it is preferred to show only the | lemon {10)
core information or functionality, and hide the rest but make it
available on demand. Hence, Collapsible Panels are often used I lime (8)
in @ Web-based Application. If Tabs are used the amount of
screenspace will typically be large which may lead to awkward _| Maple (19
pages. 3
raspberry (3)
Why _
strawberry (15)
Basically Collapsible Panels are similar to a Accordion but now - .
with the possibility to keep entire sections open. Details On vanilla (28)
Demand shows only information regarding one item, Collapsible see all options
Panels can be seen as an extension to hide and show larger
chunks of information or functionality. Collapsible Panels are - .
very space efficient as they are no larger than they have to be. [ ] StorE, Onllne ~
How | In Store (733)
Stack several panels on top of each other and give each panel 1 Online (7)
a label. The label should be clickable and toggles between
the expanded and collapsed states of the panel. In order to ~| Store Pickup Eligible (664)

make this behavior clear to the users, an arrow pointing to the
right (collapsed state) or down (expanded state) can be used.
process.
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Startpagina || Bookmarks || Marketing EIH Business | Een tabblad toevoet

Bootstrap Collapse Panel With Icon Dutch Cowboys ~FE  eMarketer C
Crafted by DesignBootstrap .
MediaPost | Marketing News EafEREd] S
: WiBro Mot
Collapsible Group Item #1 =]

_ Markgﬂng: Case Studies & Know-How from 2008 & 2011 |
Anim pariatur cliche reprehenderit, enim MarketingSherpa Internat Us
eiusmod high life accusamus terry richardson _
ad squid. &= 2007-2012 {m

Article:: 20 Simple Tactics to Gather & Pitch Leads
Collapsible Group Item #2 Article:: Sign Up Now for SherpaSearch, a New Newsletter eMarketer A
= for Search Marketers
Collapsible Group Item #3 Brands Adj
Article:: Final Deadline Today - Call for Speakers:
MarketingSherpa's Email Summit & Expo '09 All TV At

Young Adu

~Technical specifications

~ Ambilight

Ambilight Features Ambilight Spectra , Auto adaptive to
Ambilight light system LED-wide colour

Dimming Function 10 steps with Aurea Navigator

+ Supported Display Resolution

Computer formats Via HDML/DVI input, , 640 x 480, 60
60 Hz , 1920 x 1080i, 60 Hz , 1920

Video formats 480i, 60 Hz , 480p, 60 Hz , 576i, 50
30 Hz , 1080p, 50 Hz, 60 Hz



Saloni Dangarwala | User Experience Strategy | Ul Pattern Library for Target Prof. Holly Quarzo | Spring 2015

the others. Place arrow buttons at both ends of the strip so that the user
CA RO U S E L can move the visible area. Highlight the one that is currently selected.

In order to improve usability make each item selectable and move the

strip so that the selected item is in the middle. Also support keyboard

navigation. Use some animation to make the sliding effect of the strip
What look nice.

The user needs to select an item out of a set of items. Show the
items by their visual representation in a circular fashion so that
one item can be selected at a time.

Used When - . 6 items in your cart
@ subtotal: $74.94

The items need considerable space to display, usually because (5] OBt Vi 28 it g chechest

the are displayed as an image. At the same time the space for sag0 s0 s16.99 s1099

the items is limited. Typically only enough for 5-8 items. The R T TSRt e

set of items shouldn’t be to large because otherwise it takes to

long to select the item. Do not use for more than 3x times the

amount of items that are visible at one time. Can be part of an

Image Browser

Why guests who viewed this item ultimately bought

The carousel only takes up small space on the screen, why it
allows you to let the user scroll through many list items without
scrolling up or down. As the two arrows indicate that there

are more items than what is shown now available, the user

has a tendency to keep exploring while he or she has browsed
through all the images. This carousel pattern can in this way be

used as an extra incentive fOI’ the user to browse throth all Ghirardelli SemiTSwest Market Pantry Light Brown Swans Down Cake Flour 32 Market Pantry Baking Soda
items of the list, as we as humans do not feel comfortable by Shocolets Drmmiim... Sugar 2 Ibs o= 160z
. “« . y Ghirardelli market pantry Swans Down market pantry
not being aware of the “full picture”.
in stores only in stores only in stores only in stores only

U]

Page 1 of 2

How

Align all items horizontally or vertically so that a ‘strip’ of items
is created. Then show only some items of the strip and hide all
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More From Food Network
Sweepstakes and Contests
Foodtv UK
Share Our Strength
Recipes A-Z <
Topics A-Z
Create Personal Cookbook
Mabile

FoodNetwork.com Home

Comparisan Shop for Kitchen Appliances & Utensils at Shopzilla & BizRate.

Recipes & Cooking

Food Network Family

Fine Living
Cocktail Personality Quiz
Summer Entertaining Guide
10 Fruity Cocktail Recipes

Get cheap gas and electricity, business electricity, car insurance quotas at

uSwilch and Yoahorro. (UK and Spain residents only)

Quick & Easy

User Experience Strategy

Food.com

FOOD#§

Healthy Eating

| Ul Pattern Library for Target

Web-Wide
Recipe Search
& Storage

Holidays & Parties

Sear

Healthy Eats
Homemade Iced Coffee
Tomato Time! )
Better Baby Food

Shows Chefs Videa

Sita Map = Terms of Use - Infringements - Privacy & CA Privacy Rights « Advertise With Us = About * Help = Coniact Us
© 2009 Television Food Network G.P. Al rights reserved.

Prof. Holly Quarzo |

Customers Who Bought Items in Your Shopping Cart Also Bought

Don't Make Me Think: A

Truth, Lies and

Commen Sens... by
Steve Krug
Yol (469) $26.40

Advertising : The A...

by

The Art of Game
Design: A book o... by

Jon Steel
Frirdoirdr (29) $26.40

Jesse Schell

Page 3 of 5 (Start over)

JUGEEDE

Brond

i/

BrandSimple: How the
Best Br... by Allen P.
Adamson

Spring 2015

Aug 19, 09 by Medard - RELEASES
Terebi Ojisan
and TV Finder

€3 jcons

TV set character from a Japanese
kids show. Couple of flat 2D versions
included. Available in 512x512px
PNG format. Enjoy!

Frirdoirdr (15) $53.95

Aug 16, 09 by Sean - RELEASES

Coquette Part 7
Icons set by
Dry Icons

Another pack of flirty, fun and useful
icons. Contains another 50 new icons.
Sizes range from 16x16px to
128x128px. Enjoy!

Fririnindy (42) $10.17

Aug 13, 09 by Medard - RELEASES

Vintage Apple Il
& Mac Classic
lcons >

This icon set contains two icons of
classic Apple computers. Archive
contains both PNG and ICNS
versions. Enjoy!
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SLIDE SHOW

What

= shop all categories

B mprcan >

The user needs to skim through stories without scrolling or any
other unnecessary mouse movements.

REDcard’ gives you more.

Used When

. ) 30 Extra Days for Returns*
When you need to tease multiple stories, but want to save
screen real estate, when you want to direct users’ attention
toward stories that you have highlighted. Allow users to skim
several stories without scrolling, doing any other mouse
movements, or use any other input devise.

to saving 5% off your purchases plus free
shipping at Target.com, your REDcard lets you
enjoy 30 extra days for retums.

. Need a little extra time? No problem. In addition

Why L] * Some restrictions apply. Please scroll dewn for details.
Slideshows highlight several different stories on the same Scroll down for important rates and fees!

screen real estate. They allow users to quickly skim through

stories without scrolling, moving the mouse or in any other way Target Debit Card
use navigation options. Users at the same time save attention

as they don’t have to concentrate on navigation but at the same T —
time calls for attention every time the slideshow switches to a your existing checking account
new image. Slideshows focus users’ attention sharply on the

content instead of interacting with the browser.

REDcarg

Target Credit Card

« Charge your Target and
Target.com purchases

How

A slideshow shows several stories with images, one at a time.
After a specific set time interval one story is replaced by
another - often with an animated transition.

Do not use if you want users to view all stories at the same time.
Beware of over-usage and combination with other animations,
which can lead to making a website seem too busy and
attention-demanding.
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v MOVIES

C ons Trailers  Spotiig search

| e | | — =

“We need to use the internet to get off the internet

The Straddle

Technology should exist

and form a 21st century civil society.”

via SCOTT HEIFERMAN as a means to facilitate and

enhance real-world interactions

and behaviors, and should not

be treated as an end in itself.

Prof. Holly Quarzo | Spring 2015

HOME
ABOUT
WORK
SERVICES
CONTACT

- Global Brand
been a major r In the Interactive entertainment industry for nearly three
decades. Reinventing the Ele rand online requ a careful analysis of the global
goals, jons and requirements of the entire EA organization.

E Be notified of updates

Email

Read more

Media Blog

Kontain and Kontain Enterprise,
a finalist in Adobe Max Awards
snna

A &8 Smsonens 10 sterste tendenser
...%

Augusts 15 bedste budgetksb

Er du fashion victim?

m Bliv inspireret af Diane Kruger
"Det er min favorit denne seson”

Er du fashion vietim?
Hvis noget er moderne, gir der s kun to dage, for det

| haznger i dit skab?
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IMAGE ZOOM

What sl i s g |
Kind® Vanilla Blueberry Gluten Free $2.99

Granola Bars - 5 Count
)
»

The user wants to zoom in on an image to view the details in a
higher image resolution.

Used When

When the image size you normally show images in is not in high
enough resolution to for the user to grasp the details in the AR
image, full-sized and detailed versions of a all images takes up ., GhuTeN b
more bandwidth than you're interested in sharing. ¥ NONGNO

. | 5 SUPER GRAINS

, MILLET, QUINOA,
QABANTH, BUCKWHEAT

Why

By providing a zoom functionality, a user can zoom into just one

area of the image that he or she is interested in. The user is in overview! iesies GRS egpogeme
this way not bothered with the details of uninteresting parts of

an image.

How

Provide a mechanism that allows the user to zoom an image
to view its details. From a server point of view, an important
goal is not to per-load high resolution images before they are
requested. This will help save bandwidth. Provide graphics or
text that calls to action about zooming in on the image; a bare
image will not suggest zoom functionality to the user.
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Mmodstrdm wessHop

SBG KUNDESERVICE KONTAKT 08 OPRET KONTO LOG IND
KATEGORIER STRIK MESS
w

Nyheder -! uy e

" | 3 { |
Kjoler
Nederdele 1 | | ] l‘l J
Strik :

Skjorter/bluser
T-shirts
Bukser
Leggings
Jakker
Accessories
Toppe

Basics

Veste

Sweatshirts

LAEG | INDKBBSKURV

SIGN UP FOR OUR NEW:! US ON FACEBOOK FOLLOW ON TWITTER CONTACT

La veste de costume col chile

MODSTROM.COM

INDKBBSKURV (0} ¥

[ 2 ] Koyono
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< BACK TO PREVIOUS PAGE

STYLE

CAMILLA DRESS

1,200.00 DKK

Free Shipping and Free Retums (see details)

A classie dres triped cotton twil with s Afeminine neckling, cap

ouble buttoning. knee length
<t. elastane.

COLOUR: L 1]

SIZE: 32 34 36 38 40 42 44 46

QUANTITY: 1

FABRIC CARE & WASHING

* 40 C- Delicate

+ Dryclean P
CLASSIC LOOKS:

=
S

It's impressive you found us. Welcome!l NEW! Shopping Cart
Wallets Outerwear Shirts iPhone Accessories ~ Cargo SALE! Blog

Home > Wallets >
Slimmy Slim Wallet Alternative

I Wallet on Earth.

2:$32.95
LARGER PHOTO | EMAIL A FRIEND ‘ ’v
Other Views
Slimmy Golor*: | First, Select Slimmy Color =)

PR

Description Specs Kata (Use)
Related Products...
Jimi DS PSP Game C

description Price $9.95
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SHOPPING
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PRODUCT PAGE

What

The user need to know details about a product in order to make
a purchase decision or satisfy a need for support.

Used When

Use to display information about a product in a webshop, on a
manufacturer / brand website, product comparison website, or
other product centric websites.

Use to display product about a physical product available for
purchase.

Why

Converting interested visitors into paying customers is your
biggest aim. Design your product pages with the purpose of
persuading users to make the decision to buy one or more of
the products you are selling.

How

Present a given product and group related information into
chunks. Optionally provide links to other relevant products.
On all investigated product pages four design elements were
present: Product title, Main picture of product, Price

“Add to cart”, “Place order” or “Buy” button

Furthermore, the following elements were used when they made

sense:

Prof. Holly Quarzo | Spring 2015

Sales price (often in red and with original price crossed out)

Detail images,Product variants (size, color, etc.), Product variant pictures
(especially regarding color or different patterns), Availability (amount in
stock), Delivery time, Quantity input form, “Add to wishlist”/“Favorite”
button, Zoom function, Short description, Longer description, Product
specifications/details, Label (“Bestseller”, “Only few left”, “Recycled
materials”, etc.), SKU (Stock Keeping Unit) or other form of product id.
Special offers (Buy this product + another for $xxx,buy 2 for less, etc.)
Support info - often with phone number or support email address
“Custumize” button, Share on social media buttons (Facebook, Digg,
StumbleUpon, etc.)

free shipping on orders of $25+ & free returns. view detalls »

Target > grocery & essentials » cookies, chips & snacks > granola bars

Kind® Vanilla Blueberry Gluten Free $2.99
Granola Bars - 5 Count

Q) write a review

quantity:

-1+

add to cart not sold online

find in a store eligibie for Store Pickup

Pricas, promotions, styles and availability may vary by store and online.

NOtES - vewsompior.

HEALTH_Y GRAINS

VAR

o, PRERC
D IEEESH ; i
t (o] GMO ¥ _‘ ‘ add to registry ‘ | add to list | | share
. 5 SUPER GRAINS
| SIS
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free shipping on orders of $25+ & free returns. view details »

Target > grocery & essentials > cookies, chips & snacks » granola bars

Kind® Vanilla Blueberry Gluten Free $2.99
Granola Bars - 5 Count

(0) write a review
quantity:
-1+
add to cart not sold onling

ﬁnd in a store eligible for Store Pickup

- Prices, promotions, styles and availability may vary by store and online.

notes - View our return policy.

' GLUTEN

NON GMO : \ 3.. ; | add to registry | | add to list | | share

. 5 SUPER GRAINS
S

moLse over image to zoom in.
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overview Label Info reviews

Return Method:

This item can be returned to any Target store or Target.com.

Estimated Ship Dimensions:

6.5 inches length x 1.9 inches width x 5.4 inches height

Estimated Ship Weight:

0.38 pound

Shipping and Delivery estimates

During Checkout and in your Order Acknowledgement Email
you will see an estimated delivery date range. Estimated
delivery date range is calculated by:

+ Preduct Availability: This date range is listed on the left
side of the main image on the item's detall page. If an item
is listed as "In Stock," it will usually be ready to ship within
1-2 business days. Some "In Stock" items may have a
longer lead time to prepare for shipment.

+ Guest Location: Where your package is being delivered.

Shipping Speed: The shipping method you selected during

Checkout. You may choose Standard Shipping (3-5

business days), Premium Shipping (2 business days) or

Express Shipping (1 business day).

+ Some items can't be expedited due to size, weight or
vendor constraints and will only have Standard Shipping
available.

For certain items we offer special delivery services. If your
item gualifies for special delivery services it will be noted on
the item’s product information page. Special Delivery Services
can include: To-the-Door, Inside-the-Door, Room of Choice,
White Glove and White Glove Assembly.

sinnature rennired

shipping & returns

We regret that this item cannot be shipped to PO Boxes.
Ship to location exclusions apply see exclusions.

new
kibble blend.
same

return policy great taste.

100% complete &

our promlse to You balanced nutrition.

We promise to attempt a return on every item purchased in
our stores or on Target.com by scanning your receipt or
packing slip, offering receipt look-up® or a non-receipted
return or exchange with a valid form of identification. Most
items can be returned in your Target store as noted on the
packing slip in the Return Method column. Just bring in the
packing slip and the item. If you prefer or need to mail in your
return, go to www.target.com/returns to follow the easy online
return process and print the prepaid Target.com return label.
refund/exchange policy

Most unopened items in new condition returned within 80
days will receive a refund or exchange. Some items have a
modified return policy that is less than 90 days. Those items
will either show a “return by" date or “return within" day range
under the item on your receipt or packing slip and in the "Item
details, shipping" tab if purchased on Target.com. Items that
are opened or damaged or do not have a packing slip or
receipt may be denied a refund or exchange. All bundled
items must be returned with all compenents for a full refund.
Bundle compenents may not all have the same return policy;
please check your packing slip for details. Some items, such

save with Cartwheel »
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JustIn Designers  Clothing Bags Shoes Accessories  Dress me Flash sales

home. shoes / brannin leather riding boots

Tory Burch

Brannin leather riding boots

Original Price €577.45 55% off

DETAILS EEE DESIGNER INFO |

Tan leather riding boots with a 35mm/ 1.5 inch square wooden heel.
Tory Burch boots have cream woven canvas inserts along leg, a
round toe, stitched seam detalling, leather trim along back, gold
cutout emblem at base of ankle, leather tab at top of leg for ease of
fit, are lined and simply pull on.

Munkosity |

"GMUNK has always been about the rnmkosity within the
monkey... identifying with their liberal nature, playful
outlook on life, and their physical acts of coordination.”

1. Select a Charity:
.

Product code: 202446
Color: Brown

Choose a size: ——> SIZE CHARTS

[[usss |[ use |[ us7 |[usts |[ use~|[ useT |
[[uses"][ usio |[usios |[ us+|

. STYLE AFRIEND Z SHARE £ PRINT
2. Select type and size: CLICK TO ZOOM VIEW LARGER IMAGE : Eam Credrt

« MORE BY TORY BURCH

Be sure to check out the sizing

{E COLLECTION v SHAVE el \TL SIGN N
: 6 =2
<BACK HOW TO USE IT GET THE LOOK L2
VAUGHN explore + threadless + be green +
INGREDIENTS
BE GREEN
Dimensions: 36" x 40" Pieces:4 What's included?
SHAVE

Each month, the blik team selects and posts some of our favorite
Threadless original tee shirt designs and asks you to tell us which
ones should be the inspiration for a new set of wall graphics.

H Y D R AT I N G G E l Sisbaaer, Voted into our product line-up by you, this is based on Be Green by
= ' " . T-shirts For Robots™. Be sure to vote for the designs you want to
B R E A M V see blik'd next!

$38.00

5.6 FL-0Z.
This rich, lathering gel-to-cream softens even the most stubborn SOLOROETION
of stubble, readying it for the cleanest of shaves. Conditioning
vitamin E beads soothe the skin for a superbly comfortable white cocoa  sunflower raspberry
finish.
QUANTITY

1 =l ABDTDCART

. D Check out the Voting Booth
a worthwhile O Submit Your Photo
challenge
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PURCHASE PROCESS

What

Users want to purchase an already selected product. Present
users with the purchase steps

Used When

The site allows purchasing of goods, typically a E-commerce
Site but it can also a site that happens to sell products as well
such as a Museum Site. A purchase can also be part of larger
tasks such as a Booking.

Why

First time customers or infrequent customers are best helped
with a Wizard that allows the to complete the purchase in
small steps. Returning customers usually use the same shipping
address and same credit-card. Therefore the process can

be more efficiently done in only one overview screen with a
‘ourchase’ button.

How

In order to purchase the products in the cart they need to
select the checkout action. The checkout is a five step Purchase
Process with the following tasks:

Identify they client

Select shipping address and special options

Select payment method

See overview of the entire order

Confirm and place order

Receive confirmation by email

Prof. Holly Quarzo | Spring 2015

The users can abort the checkout procedure at any step. When users
retry the checkout later, they start again at the first task. Consider a
Wizard to guide the user through these tasks while minimizing the
number of web pages used. However, a wizard is not always needed for
just a purchase. Often sites ask for details that are not strictly necessary
to process the order. In many cases, all of the order information may
easily fit on one page and hence eliminating the need for a wizard.

! pickup details m review & place order done
how do you want to pay?

a Taret GiftCarde O] you can apply up to 4 gift cards

GiftCard

i : DiSCovER e
Credit/Debit Card V154, o HO secure payment
card number
expires jan 4| 2015 %
security code
last 3 digits on the

back of your card

name on card

billing address edit

Saloni Dangarwala
1660 Peachtree St NW Apt 4215,
Atlanta, GA 30309-2478

you'll be able to review your order before it's final

summary
subtotal: $2.99

1 item(s)

estimated tax: $0.24

your total: $3.23

=€ use a promo code

2% use a team member discount

Shop Safely at Target.com
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E pickup details m review & place order done

how do you want to pay?

you can apply up to 4 gift cards

A
lo () secure payment

- Target GiftCarde GiftCard

Credit/Debit Card VA oucove

card number

expires | jon 4 2015 4

security code

last 3 digits on the
back of your card

name on card

billing address edit

Saloni Dangarwala
1660 Peachtree St NW Apt 4215,
Atlanta, GA 30309-2478

you'll be able to review your order before it's final

Prof. Holly Quarzo |

summary

subtotal: $2.99
1 itemis}

estimated tax: $0.24
your total: $3.23

use a promo code

; }‘ﬁ use a team member discount

M\ Shop Safely at Target.com

Spring 2015
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Required fields are marked *

CARD INFORMATION
Card number *
Expiration date * Month ,r Year

Security code *

What is security code?
BILLING ADDRESS

Billing address should be the same as it appears on the card statement.
D 1660 Peachtree St Nw

Apt #4215
Atlanta, GA, 30309-2478

" Other address

myCVS*® Store

cvs & Pharmacy

pharmacy”

Payment Information

ﬁ Shop

Prof. Holly Quarzo |

‘l

$§' Deals

Card payments (no card charges) " This is a mandatory field

Total Price * $10.00

CreditDeblit Card Type *  \isa v |2

Name on card * ?

Credit/Debit Card Number * ?

Issue Date MM YYyy - ?

ExpiryDate*  ym « YYYY v | 7

CVV Number * 2

Summary Total

Recharge details
Lycamobile Number 4704227682

Recharge Amount $10.00

12-J BROAD STREET SOUTHWEST, ATLANTA, GA 30303 | Change Store I Feedback

1
B ExtraCare®  [searn Q My Basket Yy

Please enter your credit card and/or debit card details below. Fields marked with an * are required.

Billing Information

First Name ~ Initial Last Name *
Card Type ~ Card Number =
Master Card
example: 0000 0000 0000 0000

Expiration Date *
Month Year

Card ID Number *

example: 123

000 0990 0000 009 123]

[rzed]

0000 0000

Your name

AmEx card

|eesgover CVS/pharmacy is a U.5. based merchant located at One CVS Drive,
! J m n Woonsocket, RI 02895,

Spring 2015

/% Order He

Call us on:

1-866-277-3221
1-845-301-1612
7 days a week

&= Order Sur

Recharge detail

Cell number

Recharge Amount

Total Amount



Saloni Dangarwala | User Experience Strategy | Ul Pattern Library for Target Prof. Holly Quarzo | Spring 2015

cart” link. When the user chooses to checkout, he is presented with a final
S H o P PI N G CA RT list of items on the order, as well as options as to how he or she wants to

pay (credit card, wire transfer or cash on delivery).

What

The user wants to buy multiple products, which is collected over
time through a shopping session.

Used When

A site where users can browse through products and buy them.
Users are not very frequent buyers and are possibly novices.
For returning customers, consider a ONE-CLICK SHOPPING
system. Users may buy more than one product. Users may
want to select products now but pay later. Users may decide to
purchase somewhere else at any time

1 item in your cart

subtotal: $2.99

Tax & shipping costs, discounts, and
GiftCards will be applied during checkout

Why

The shopping cart is a very well known and international

metaphor. This pattern allows users to gather all products $2.99 review cart & Chﬂﬂkﬂm
first and pay for them all at once and whenever they want. Milk-Bone Dog Snacks Mini's

By showing the total costs including shipping the users 15...

know exactly what they will have to pay when they decide to qty: 1

purchase. The checkout procedure using a Wizard helps users to e

accomplish the actual purchase with all possible assistance.
How

A shopping cart is a collection of selected products that the
user can choose to add more products to or remove products
from. Whenever a product is presented, a complimenting button
lets the user add the respective product to the product cart. The
cart can be expected at any time in detail by clicking on a “show



Saloni Dangarwala

User Experience Strategy |

See rotumn policy for details.

Milk-Bone Dog Snacks Mini's 15 oz

Ul Pattern Library for Target

free shipping on all orders of $25+ | free returns on any item

1 item in your cart

' Shipping
Standard Shipping:
arrives 04/30 - 05/05

© Store Pickup FREE @
Atlanta Midtown
usually available in 2 hours
change store

aty: 1

Prof. Holly Quarzo

proceed to checkout

s $2.99

remave item
save for later

free shipping on all orders of $25+
free returns on any item

summary

subtotal: $2.99
1 item(s)

estimated tax: $0.24
your total: $3.23

7\ Shop Safely at Target.com

Spring 2015
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LDQ in | M\f account | Contact us | HE'D » View E Edit basket m B wessie securmy
DELIVERY

HELP

JUICK SEARCH | model no.keyword P 2tems Total: £1033.98 SEARCH

A BRAS DD+ KNICKERS NIGHTWEAR HOSIERY CONTROLWEAR CLOTHING CHRISTMAS GIFTS ACCESSORIES BEAUTY SPECIALS MEN'S GUIDE

Product Product Description Colour Size Quantity Price Total Update Availability
7 Core T-Back Tank Top Blacki/Sky Blue Tank Top: oonoot2333  BlackSky Blue EXTRASMal 'p | £18.00 £18.00
|
7 Core T-Back Tank Top BlackiSky Blue Tank Top: 0000012536 Black/Sky Blue  Large [1] £1800£18.00 In Stock
¥ Check delivery times

In Stack.
Check delivery times

APPLE AP/MB466 2GB

This item has been added
B == to your basket.

Would you like to: i

EETIE)

close X

DELIVERY FREE GIFT WRAPPING RETURNS & EXCHANGES
i Standard Delivery™: We ofier a 100% guarantes that if you are
A During busy sale periods delivery dissatisfied with the producis you ordered, we will
i can taks 7 to 10 working days. exchange them or provide a refund. Provided they
e ———— g UK : £2.95 - FREE for orders over £35 are.n a proper resaleable condition. More deta s
- L Europe : £7.95

Rest of the World : £14.95 Goods can be retumed by post to our Euflimert

Cliek nre for information on Standarg Delivery Umes centi OF 1o any of our 170+ stores in the UK and
Ireland, (excluding Debennams Concessions and

Express Delivery™: Roches Stores) Click here to find your noarest store

Please Note aver Christmas and the first 2 weeks of Sale Please note we do not offer our froe gift

our Next Day Express Delivery Service will be wrapping service during sale periods.

suspended.

15RBGBDX/XEU SONY VGN-N510J5 Laptop

Bath&BodyWorks TOR SELLERS | +| | SHOP BY FRAGRANGE |~ | | SHOP BYBRAND |~ Kepworaiiom | (XTI

Cart Summary

$6 bring on spring canvas tote

Dark Chocolate Hazelnut Cherry | Items in Cart: » BUY NOW
Bark
$14.95 Sublotal: With any purchase
‘Quantity: 2 (a $15 value)
YOUR SHOPPING BAG How doss my Shopping Bag work? View Your Wish List (Sign In)
e e N
Glose and Continue Shopping [ —
Need a Margarita?™ Girus  IN STOGK. Today $15.00
Body Wash Leaves warehouse in 2 - 3 ull $20.00
My Wi Dist NEED A MARGARITA? bus. days. - (Details)
Remave from Shopping Size: NO SIZE £ Gift Wrap available
Bag lom: 3307347 (Dtatts)
Coordinating items 2 for $20 Salect True Blust Soa (See
E Promotion Detais)
: INSTOCK Today $15.00 $15.00
Holiday Soothing Socklots  Leaves warehouse in 2 - 3 full
Move to Wish List Size: NO SIZE bus. days. - (Details)

Remove from Shopging 4 Gift Wrap available
Bag ltemé#: 3140003 (Details)

g& UPDATE CART Using a promotional code? APPLY

Merchandise Subtot $35.00
Gingerbread Bark ‘Cappuccino Cookles Sea Salt Caramels i C:)NTIN“E BHORERE,
$11.95 reg. $16.95 $14.95 reg. $19.95 $19.95 " Estimated Shipping and Handling: i
- Previous Page Based on economy ground shipping within conlinenal U.S, 8
Sales Tax: $0.00
Estimated Total:  $41.89

CHECKOUT NOW b
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my store -
Atlanta Edgew...

Atlanta Edgewood
1275 Caroline St NE, Atlanta, GA
(404) 260-0200

OPEN TODAY 8:00 am-11:00 pm

STORE LOCATER stores near you i

Atlanta Midtown make this my store
375 18th St, Atlanta, GA
What (678) 954-4265

OPEN TODAY 8:00 am-11:00 pm
Users need to find a (physical) store close to a specific location.

Allow users to ‘search’ for a store and show the results on a map e DD LEES
2539 Piedmont Rd NE, Atlanta, GA
Used When (404) 720-1081
OPEN TODAY 8:00 am-11:00 pm
You are designing a site for an organization that has physical f
stores associated with it. It does not have to be a ‘store’ find more stores
but could also be a different department or office of that zZP [ Q |

organization. Typically you find a store locater on E-commerce
Site, Corporate Site, Automotive Site or Museum Site. Using a
store locater requires that there are a large number of stores to

be found, otherwise it is better to simply list the stores. TAFGEA] /06512 S,/ R it
search results

Why find other stores
. i . . 30309 m
This pattern is a special version of the advanced search where
users can only look for locations. This affects the search @ Atlanta Midtown GA
interface part and the way results are displayed. g Yerle - o
make this my store
How @ Buckhead South GA . A y iy - o 2 e (/{m
oo B D i, SV gy, fop e
. .- & 03 ' I:I‘ 'ECE Ir D E K A L
A store locater is a specific sort of Advanced Search where @ : Lk KLyl
. . . . © Atlanta Edgewood GA 5; R et Decatur  Extates |
you are speC|flcaIIy Iooklng for stores, probably in a certain 1275 Caroline St NE, Atlanta, GA 30307-2705 TS — I Belvedere Park £
area. Displaying the Search Results is usually done using a Map st e =2 3
Navigator with the store marked as the points of interest. Details @ Buckhead GA ‘ i
about the location of the stores are displayed in text next to the i Rt EEr) ik
. . . . BGE X ‘-/-—._.‘m 4 Snapfinger
map. The search interface part is also preferably displayed again W 2 h A S~ e,

previous | next »

so that users can adjust their query easily and run a new search. view all tores by state
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Events

FANDASTORE ' sUTHO

% BARNES . NOBLE =»

Ul Pattern Library for Target

| Evants
LOCATION

STORES&

Locate Barmes & Noble, Inc. stores near you (.S, anly) by entening all or part of an address. Then click “Search.”

Address

City State b
Iip Code

] Only find stores with Music

[ Only find stores with B&N Jr.

[ Only find stores with a Café

[l Only find stores with Used Books

] Only find stores with Libros en Espanal

] Bames & Noble Booksellers
[JB. Dalton Bookseller

] Bookstar

[] Bockstop

[] Doubleday Book Shops

"M you do not enter a straet address, the directions will begin from the center of the ety provided

Fowered by Vicinits Corporsfion
2002 Vielnity Coaparation. AN dghts reserced. Tanmg o1 Ueg and Privacy Statement.
Map Dats, S0T. ine. & 2003

We've found the closest 20 PUMA STORES near your location (BROOKLINE, MA)!

o The PUMA Store Boston

333 Newbury Street,
Boston, MA 2115

¥ GET DIRECTIONS Nork

Eoston

@ @e ozl [ 6
st Wessectussas Taapbe: % sTORE HOURS
| Soun Erd Mon:
[53)
ele o ropst e soomrmons

STORE DETAILS

o The PUMA Outlet Wrentham

1 Premium Qutlet Blvd.,
Wrentham, MA 2093

B s

STORE HOURS

el wae. AR LMD A BT

1 ¥ GET DIRECTIONS

SEARCH BY MY CURRENT LOCATION

SHOW MAP g

DISPLAY STORES THAT:

PRODUCT LINES

[ EpyS—

MEN  WOMEN BOYS GIRLE FOOTWEAR H DUTLET

Prof. Holly Quarzo |

UA 5TOR

Spring 2015

7R FREE SHIPPING = EHTER COGE FRSETLIPEDS

UNDER ARMOUR STORE LOCATOR

Fanil 5 NEAR YO
CEOTTE
-]
[ L e, : P <] ]
-]
- ]

13 LD ATHONE FOihD

0 wnder Armaur Speciaity

1 7601 Dermcrncy B 5} b
B, VD) 20817 P -
e =
Drreng Covctons « = s
- - g

) usces asscnm sewcuarr [ coman smcum cunrs. [ v aurssees sean

-

Ep— EEE =
OCATOR
@ ool Ve
- Klimeller  Aalbo
ungee e g
ha
Glasgow Horger
S Edinburgh &
e Dent
Londonderry / B o
o United
1 ~Flepsburg.
NORTHERN Kingdom &
RELAND & oMiddiesbrough
Darlington: K{‘
Isle of Man st
Slackpool _Leeds
L e o
iverpo
A A LI d il ciangoen . Benihavn
iTelah s remen
toke-on-Trnip Notingham Lecungaiden 5
Limerck by Norwich)
MORE AND Amsterdam Hanowt
INFORMATION g pswich Bielefeld
oo SR WALES o TheHague® Netherlands % ¥
Miinster
Swansead cCardiff./ S¥indon
giiiasl | nesding Sruges ADUTETH Diissgldort
T4 Southarpton }\ i ¥ Ger
oseter | g BROSmOU G Cologne
ymenth Bournémouth Balgiam
AN Frankfurt
(enchonner % rank
@9 o \ N Wiesbaden - Worzh
L Lo Saint-Guentin ixembourg LT
Grrr 3 o ,  Google Bassaren Teama o se
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COUPON

What

You want to attract your users to conduct a purchase of one of
your products

Used When

Use when you want to create special attention around a specific
product or service

Use when you want to give your customers an incentive to
commit to a purchase of one of your products or services

Use when you want to advertise a discount to a specific group
of people or advertise to a target group of users by for instance
posting a coupon code in a forum or printing a coupon code in
a magazine.

Why

Using coupons codes to attract customers to buy a merchants
product builds on the customer’s assumption that the offer is
short lived, why action must be taken soon in order not to loose
the psychological gain given by receiving the coupon code.
Another benefit of Coupon codes its traceability. Marketeers
can branch out different codes to find out which campaign
generated the most leads.

How

Create a field specifically for entering a coupon / promotional
code. Entering a code gives the customer a certain amount of
discount depending on what code has been entered. On the
merchants side, a number of different codes can be constructed

Ul Pattern Library for Target

Prof. Holly Quarzo

Spring 2015

in order to 1) measure where your customers come from and have heard

of you and 2) allow different discount rates for different groups.

eeecO Lycamobile ¥ ¢ 4:39 pm @ 7 68% W)

— cartwheel Q
5% OFF

Archer Farms Donuts
packaged varieties

20% OFF
Nature's Harvest Bread

200z. varieties only pa==

Room for 8 More!

Terms and Conditions

Offer valid in store only, unless explicitly noted otherwise. Limit no
more than one manufacturer coupon, one Target coupon and one
Cartwheel offer can be combined per item. Scan all other coupons
before scanning your Cartwheel barcode in store. Each Cartwheel
offer may be used for up to a maximum of 4 qualifying items per
offer per transaction, unless otherwise noted. Limit of 1 Cartwheel
barcode per transaction and 6 Cartwheel barcode transactions per
day. Void if copied, scanned, altered, transferred, purchased, sold,
or prohibited by law. Itemn(s) may not be available at all stores. Not
valid in Canada. Offer value may not exceed value of item
purchased. No cash value

% T

L1l @
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EXPIRES 5/25M15

$10 off

when you buy any ONE {Eﬂmﬁaﬂ Lozenge when you buy any THREE (3} Kellogg's® Pop- whean you buy any ONE (1) Kellogg's® Froot
{72-ct.+), Nicorette® Gum (100-ct.+), or Tarlag Toaster Pastries (6 ct. or Larger, Any Luupa& Cereal (8.7 oz. or Larger, Any Flavor)
NicoDerm® (14-ct.+) Flavor, Mix or Match)

- o
Fa = y

Your savings. . .

Invite your friends to Dropbox!

.......................................... For every friend who joins Dropbox, we'll give you both 250 MB of bonus space (up to a limit of 8 GB)!

available savings: $111.40

coupons Bﬂlﬂﬂtﬂd: 3 Option A: Send them this link

.......................................... [ uaps: e dropa. com/eferrals [NTeaNTeo Nt

[ Share on Facebook = Share on Twitter

© 75¢ off any ONE (1) $0.75
Kellogg's® Froot (

L{:IDFI Cﬂml Option B: Invite contacts from your email account
(Gmail, AOL, Hotmail, Yahoo, etc.)

R L N —
Kellogg's® Pop- N —
Tarts® Toaster

[ ] $1Unﬂ’ang ONE(1) $10.00
Mico Lozenge, ) - _— ,

Gum ar N |mDEr|T|® Option C: Invite friends by entering their e-mail addresses

]

. Type a list of invitee email addresses
total savings

. P
selected to print: $11.75
Once your friend registers and installs Dropbox, you'll both get extra space. Hooray!
print selected coupons A\t you car i the Sk o your 4Tl o it i Welp Conta I you Fat sy questions
.'\\. _-'.I

. -~
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SOCIAL
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Co L L E CT I B L E #ee00 Lycamobile F 3 4:38 pm @ 7 68% W}

= cartwheel Q

ACHIEVEMENTS

What

Some users respond to opportunities of winning and collecting
awards that in turn can be displayed to other community
members.

STAR COLLECTOR SUPER SCANNER

unlocks +1 offer spot unlocks +1 offer spot

Used When

When you want to make your users explore parts of your
product or service that might not otherwise appeal to them. To
make your users use all parts of your product or service and in a
manner you intended. Promote certain parts of your product or
service. Give your users an opportunity to differentiate oneself
from or assimilate to the community.

SMART SAVER BIG SAVER

unlocks +1 offer spot unlocks +1 offer spot

Why

As the user collects achievements, he or she invests time in

the community and builds up a history. This history with your
site creates a barrier for the user to leaving, as what has been
built up will be lost upon quitting. Translating the investment
into visible collectible achievements helps the user to build and
emotional bond the community that will reward you plentifully
in traffic and loyalty.

UBER SAVER BENJAMIN

unlocks +1 offer spot unlocks +1 offer spot

How

Reward users for certain kinds of behavior; for reaching
specifically defined goals within the community.
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Woo Hoo! New Achievement!

The 30s

You've finally earned a Klout score in the 30s!

Status Member since: July 16th, 2008
Reviews 132
s First reviews 78
NINJA
RATER High fives! 74
Places added 88122
Awards

Introduction to 'For’ Loops in JS

Conditionals and Control Flow

Anders T.

MY AWARDS

May 25, 2014

May 18, 2014

Prof. Holly Quarzo | Spring 2015

o Waleed has collected:

Build "Rock, Paper, Scissors” Introduction to Functions in JS

May 20, 2014 May 19, 2014

Introduction to PHP jQuery Effects

May 18, 2014 May 18, 2014

LOG A WORKOUT

VIEW ALL PRIZES

AVERAGE WORKOUT

|y I

HOW TO PLAY /

This winter, you chooSe how to
heat things.up. With over 400+
activity type options, you can log or
record any type of workout.

E

|
=

LOG 400+ ACTIVITIES
INCLUDING:

Yoga x Rllm _x.\

Ride §&  Walk R

w
(=]
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FOLLOW

What

The user wants to track and keep up to date with activity on
topics or themes, not just people.

Used When

Use when you want to let users personalize the experience of
your application to specific topics, themes, or people

Why

Content shared with followers on sites like Google+ and
Pinterest makes the content curation community possible

and users can choose to follow topics, events, themes or even
people to get fresh content built by and around the channel
being followed. For the same reason friend lists will become an
increasingly important Ul design pattern, so will following..

How

Users can select items (objects) which they want to stay up to
date with. The most common object to follow is other people
(friends), but other popular objects are channels, artists, and
interests. As a consequence of following, users can keep track of
and receive updates from the objects follows. Typically, updates
are shown in users’ Activity Streamer used to suggest new,
related, and undiscovered objects similar to what is followed.

Prof. Holly Quarzo |

connect with us.

FEOoe & B

Spring 2015
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Email

ACLIM

AOLIM

PayPal

Like
Bucket

Béhance

Forrst

YouTube

Vimeo
Digg

Dribbhble

Facebook

Twitter

Pinterest

liil RS55 Feed
LinkedIn

- 10
- 10
0O®
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UPDATES

STABILIZE FEATURES
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BEFORE

Target currently has a variety of
action button styles.

The bevel styled button feel dated.

Button with same functionality have
different styles.

After carefully analysing the various
buttons | have normalized for the
website, using the buttons used in
the mobile application as a spring
board on the next page.

.
view cart

C

view cart

heckout

¥ 0in your cart >

find us in store

proceed to checkout

B addto can

[ ocarch _ |
print return label find in a store

added to list 4+ quick info

add to registry | | add to list ‘ | share | ﬂ quick info
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view cart view cart “

The button have been normalized proceed to checkout view all gift cards print return label
considering the brand colors the

typefaces used and the iconography

The button are divided as call to

action button which have rounded
corners that the website originally

uses and other buttons which are

rectangular.
P add to cart

checkout

apply now

+ quick info

find in a store

find in a store + quick info

added to registry added to list added to list share
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BEFORE

[ 8 00 Target : Expect More Pay Less e

| Target Brands Inc [US]|https:mev—secure.target.com;‘OpenRegisterPopUpView?IangId=—l&st...

— e e

| Target Brands Inc [US]|https:mev—secure.target.com;‘PopupLoginWindow?Ink=gnav_signin

create a Target.comaccount ...

Sign in to Target.com or create an account >
All fields reguired.

All fields required. Why sign in?

emall address « Check out faster with your saved payment first name

and shipping info
- Easily track your orders all in one place saloni

password « Rate & review the items you buy
last name
dangarwala

|| show password
email address

forgot password? m salonidangarwa| o @ Yes, please send me Target exclusive email offers and
prometions.
Enter a valid email address.

. . password Password requirements:
The login forms are look like they are 8.90 characters
too much work. And does not user

One number, special character, or capital letter
best User experience practices. Do not use: < >

| show password Strength:

By creating an account, you are agreeing to our Terms & Conditions and Privacy Paolicy.
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AFTER

cantinue as guest or credle new dccount =

SIGN IN TO TRACK YOUR ORDERS
EASILY ALL IN ONE PLACE.

forget password? m

Login form has been updated to the using best Ul practices to
make the user experience better, and making it look easy with
little visual clutter.
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AFTER

continue as guest already a member?

CREATE AN ACCOUNT TO TRACK YOUR ORDERS
EASILY ALL IN ONE PLACE.

they are follow password requirements:
8-20 characters, One number,
special character, or capital letter
Do not use: <=

M Yes, please send me Target exclusive email
offers and promotions. create an account

By creating an account, you are agreeing te our Terms & Conditions end Privacy Palicy.

The form fields us helper text to inform the user what is
expected to be entered into fields to avoid erroneous entries.
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AFTER

continue as guest

...what's your name?

we won't call you, but you need
to provide us with your number.

M Yes, please send me Target exclusive email
offers and promotions.

Ul Pattern Library for Target

CREATE AN ACCOUNT TO TRACK YOUR ORDERS
EASILY ALL IN ONE PLACE.

create an account

Prof. Holly Quarzo | Spring 2015

already a member?

(1] please enter valid email.

follow password requirements:
(1] 8-20 characters, One number,

special character, or capital letter
Do not use: <=

By creating an account, you are agreeing te our Terms & Conditions end Privacy Palicy.

The helper text uses language which is friendly so the users can

resonate to it. Hence, building a trust factor.
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!’ pickup details m review & place order done summa l'y

subtotal: $2.99
1i
how do you want to pay? ot
estimated tax: $0.24
_ . @ )
Target GiftCarda Giftearg| YOU €N apply up to 4 gift cards
a— 8 oscover| your total: $3.23
Credit/Debit Card V/54, e B Q 6 secure paymen:
explres  ;on & 2015 3
security code 3’€ use a promo code
last 3 digits on the
back of your card 3‘€ use a team member discount

name on card

M\ Shop Safely at Targat.com

billing address edit

Saloni Dangarwala
1660 Peachtree St MW Apt 4215,
Atlanta, GA 30309-24T8

you'll be able to review your order before it's final

The payment process needs to be normalized. The input
fields, labels need to have a proper structure for better user
experience using best practices in UX.

Spring 2015
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'?‘ pickup details m review & place order done

How would you like to pay?

Turgai' Gift Card @ you can apply upso 4 gift cards.

GraGard

Credit/Debit Card ~ W/SA mmﬁ.fm E lo () secure paymen

Card Mumber: Expires: . :
Name on Card:

T
Security Code: o

Promo code:
[if applicoble)

Billing Information <

Saloni Dangarwala
1660 Peachtree St. NW Apt. # 4215
Atlanta, Geogia 30309-2475

you will be able to review your order before it is final

Prof. Holly Quarzo | Spring 2015

summary
?pbt(c):talz $2.99
estimated tax: $0.24
your total: $3.23

save and continue

M Shop Safely at Target.com
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Target recipes 100% problem free $10 coupons
delicious ideas solved. Target GiftCard. click. print. save.
from Cooking.com Scrubbing Bubbles Featured Brands
learn more » shop & save»
li— :
connect with us. get apps, coupon alerts & more.
e =
|] @ i 8+ E &\ Targetapps: email sign up»
Tube -
recently viewed items » Target stores about Target ways to save help the REDcard

find a store news, information & blog weakly ads ses all help card benefits

clinic careers COUpons accessibility how tc apply

optical corporate responsibility clearance track an order manage my REDcand

pharmacy invastor relaticns all the deals: return an itam

phata pressroom stare pickup — 5% off

portrait atudic affiliates shipping information 2 8% 8 < plus everyday free

team member sarvices praduct recalls P k= shipping
Ghirardelli 0% Cacao Bullseye Shop size charts apply now
Chocolat... advertiaa with us. contact us
privacy policy | cookies | terms & conditions | CA privacy rights | GA transparency In supply chains act | about this site
& 2015 Target Brands, Inc. Target, the Bullseye Design and Bullseye Dog are trademarks of Target Brands, Inc. All rights reserved.

www.target.com/r/recipes

Spring 2015

connect with us.

Target has it’s own icon set for various functions like the cooker e You
for recopies the email sign up icon etc. Considering that | felt II @ Tube 8"‘

it was important to personalize the social icon set since those

are the only icons on the page which look different and not as a
part of the icon set.
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are
sl

Target recipes 100% problem free $10 coupons
delicious ideas solved. Target GiftCard. click. print. save.
from Cooking.com Scrubbing Bubbles Featured Brands
learn more »
li—
connect with us. get apps, coupon alerts & more.
@ @ Ec\ Target e @ emel Sign "
recently viewed items » Target stores about Target ways to save help the REDcard
find a store news, information & blog weakly ads ses all help card benefits
clinic careers COUpons accessibility how tc apply
optical corporate responsibility clearance track an order manage my REDcand
pharmacy invastor relaticns all the deals: return an itam
phato pressroom stare pickup — 5% off
portrait atudic affiliates shipping information : g% 8 < plus everyday free
team member sarvices praduct recalls k= shipping
Ghirardelli 0% Cacao Bullseye Shop size charts apply now
Chocolat... advertiaa with us. contact us
privacy policy | cookies | terms & conditions | CA privacy rights | GA transparency In supply chains act | about this site
& 2015 Target Brands, Inc. Target, the Bullseye Design and Bullseye Dog are trademarks of Target Brands, Inc. All rights reserved.

www.target.com/r/recipes

SOCIAL ICON SET

These are the new social media icon set for target. There by You
connect the brands image to it social media presence and
making it look visually cohesive.
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STANDARDIZE

The icons animate on hover but this is only section where this
happens

My suggestions would be to make all the similar purpose icons
have a standardize animate. If save a coupon animates in one
section it should do so throughout.

do more
with protein.

Target recipes
delicious ideas
from Cooking.com

Animates

Prof. Holly Quarzo | Spring 2015

coupons
click. print. save.

Does not animate

100% problem free $10 coupons
solved. Target GiftCard. click. print. save.
Scrubbing Bubbles Featured Brands

learn more »

Animates
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@ 7 69% W

Qo

#9000 ycamobile T 4:35 pm

cartwheel

Saloni Dangarwala

Saving since April 2015

offer
spots

offers
redeemed

0 10

|
%0.00 S

ACTIVITY FOR YOU

ﬂu Treat mom this Mother's Day!
©

6 DAYS LEFT

5% OFF
Mother's Day Greeting Cards
assorted cards

(113)

-@0 Donut forget the donuts!
(4]

5% OFF

overview Label Info reviews

Return Method:

This item can be returned to any Target store or Target.com.

Estimated Ship Dimensions:

6.5 inches length x 1.9 inches width x 5.4 inches height

Estimated Ship Weight:

0.38 pound

Shipping and Delivery estimates

During Checkout and in your Order Acknowledgement Email
you will see an estimated delivery date range. Estimated
delivery date range is calculated by:

+ Product Availability: This date range is listed on the left
side of the main image on the item's detail page. If an item
is listed as "In Stock," it will usually be ready to ship within
1-2 business days. Some "In Stock" items may have a
longer lead time to prepare for shipment.

+ Guest Location: Where your package is being delivered.

Shipping Speed: The shipping method you selected during

Checkout. You may choose Standard Shipping (3-5

business days), Premium Shipping (2 business days) or

Express Shipping (1 business day).

+ Some items can't be expedited due to size, weight or
vendor constraints and will only have Standard Shipping
available.

For certain items we offer special delivery services. If your
item gualifies for special delivery services it will be noted on
the item’s product information page. Special Delivery Services
can include: To-the-Door, Inside-the-Door, Room of Choice,
White Glove and White Glove Assembly.

sinnature rennired

shipping & returns

We regret that this item cannot be shipped to PO Boxes.
Ship to location exclusions apply see exclusions.

return policy
our promise to you

We promise to attempt a return on every item purchased in
our stores or on Target.com by scanning your receipt or
packing slip, offering receipt look-up® or a non-receipted
return or exchange with a valid form of identification. Most
items can be returned in your Target store as noted on the
packing slip in the Return Methed column. Just bring in the
packing slip and the item. If you prefer or need to mail in your
return, go to www.target.com/returns to follow the easy online
return process and print the prepaid Target.com return label.
refund/exchange policy

Most unopened items in new condition returned within 90
days will receive a refund or exchange. Some items have a
modified return policy that is less than 90 days. Those items
will either show a “return by" date or “return within" day range
under the item on your receipt or packing slip and in the "ltem
details, shipping" tab if purchased on Target.com. Items that
are opened or damaged or do not have a packing slip or
receipt may be denied a refund or exchange. All bundled
items must be returned with all compenents for a full refund.
Bundle compeonents may not all have the same return policy;
please check your packing slip for details. Some items, such

The application uses module tabs, normalzing the style of the
tabs to make the layout across mediums consistent.

Spring 2015
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label

overview reviews

Return Method:

This item can be returned to any Target store or Target.com.

Estimated Ship Dimensions:

6.5 inches length x 1.9 inches width x 5.4 inches height

Estimated Ship Weight:

0.38 pound

Shipping and Delivery estimates

During Checkout and in your Order Acknowledgement Email
you will see an estimated delivery date range. Estimated
delivery date range Is calculated by:

« Product Availability: This date range is listed on the left
side of the main image on the item's detail page. If an item
is listed as "In Stock," it will usually be ready to ship within
1-2 business days. Some "In Stock" items may have a
longer lead time to prepare for shipment.

+ Guest Location: Where your package is being delivered.

Shipping Speed: The shipping method you selected during

Checkout. You may choose Standard Shipping (3-5

business days), Premium Shipping (2 business days) or

Express Shipping (1 business day).

+ Some items can't be expedited due to size, weight or
vendor constraints and will only have Standard Shipping
available.

For certain items we offer special delivery services. If your
item gualifies for special delivery services it will be noted on
the item's product information page. Special Delivery Services
can include: To-the-Door, Inside-the-Door, Room of Choice,
White Glove and White Glove Assembly.

. I P

shopping and returns

We regret that this item cannot be shipped to PO Boxes.
Ship to location exclusions apply see exclusions.

new
kibble blend.
same
great taste.

100% complete &
balanced nutrition.

return policy
our promise to you

We promise to attempt a return on every item purchased in
our stores or on Target.com by scanning your receipt or
packing slip, offering receipt look-up® or a non-receipted
return or exchange with a valid form of identification. Most
items can be returned in your Target store as noted on the
packing slip in the Return Method column. Just bring in the
packing slip and the item. If you prefer or need to mail in your
return, go to www.target.com/returns to follow the easy online
return precess and print the prepaid Target.com return label.
refund/exchange policy

Most unopened items in new condition returned within 80
days will receive a refund or exchange. Some items have a
modified return policy that is less than 90 days. Those items
will either show a “return by" date or “return within" day range
under the item on your receipt or packing slip and in the "ltem
details, shipping" tab if purchased on Target.com. Items that
are opened or damaged or do not have a packing slip or
receipt may be denied a refund or exchange. All bundled
items must be returned with all components for a full refund.
Bundle components may not all have the same return policy,;
please check your packing slip for details. Some items, such

save with Cartwheel »

The application uses module tabs, normalizing the style of the
tabs to make the layout across mediums consistent.

Spring 2015
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PROPOSING NEW
FEATURES
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protein you want. ingredients you know. V8 PROTEIN save 20% with Cartwheel

HI Saloni v mystore v weekiyad giftcards registries Targetlists REDcard v e
Atlanta Edgew..

= shop all categories = [EURIEEELE 0 in your cart

free shipping on orders of $25+ & free returns. view details »

welcome, Saloni!

recent orders
You don't have any recent arders.
view all orders

returns my account information
Get free prepaid return shipping or return your item at a Target email address _ default payment method
store near you. start my return salonidangarwaia@gmall.co... ., G065 i
change email/password ) “
edit payment methods
NEED HELP?
personal info
Saloni Dangarwala gelfau_ItDshIpplngl address CHATWITH US
H . . alonl Dangarwala
pay REDC&I"d bl" edit profile 1660 Peacﬁ‘[ree St NW Apt 4215
. . . Atlanta, GA 30309-2478
Pay your Target credit card bill, view your balance, and manage {470) 422-7682
notifications. sign in to your REDcard account edit shipping addresses
my offers my store

CHAT Ul MODULE

The introduction on chat feature in on the website is For example, if the user was looking to buy a gift for
an immediate and personal way for helping customers a 3 yr old the chat assistant could help suggest you
out 24x7 with any concern which they might have with products which would be appropriate to your needs
regards to not only package delivery, exchange and and information provided. It can also assist with thing
returns but also personalizing the experience. like forgot password and payment related questions.
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cantinue as guest or credle new dccount =

SIGN IN TO TRACK YOUR ORDERS
EASILY ALL IN ONE PLACE.

@ Having trouble logging in?

NEED HELPZ

Rl  Let us know if we can help you.

start chat

By joining the chat with Target you agree that we may co-browse

in order to assist you. Enjoy!
forget password?
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cantinue as guest or credle new dccount =

SIGN IN TO TRACK YOUR ORDERS
EASILY ALL IN ONE PLACE.

©

NEED HELPZ
CHAT WITH Us.

Need advice?

We can help with any query
regarding your online expe-
rience!

forget password? m

Type your question here

start chat
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save with Cartwheel »

new Kibble blend. same great taste.

@ HI Saloni v mystore v weeklyad giftcards registies TargetLists REDcard v @ :“‘“‘:’m
Atlanta Edgew...
SH— P, 0inyour can

clothing, shoes & jewelry > free shipping on orders of $25+ & free returns. view details »

<
batw & kids

home, furniture & natio
electronics & office

toys & video games
movies, music & books
sports, fitness & outdoors
beauty, health & pharmacy -
grocery, household & pets

gifts, parties & photo

clearance & deals

outdoor living

‘.imlngorha

FEATURE STORY HOMEPAGE

The current home page is cluttered with coupons and stories which keep changing seasonally, holidays or

promotion which is a good segway to get user who at time intervals like back to school, nutrition tips or
are found of discount but it turns away users who are valentines day. The home page can provide articles,
looking to browse and see what target has to offer blog, information related to various products, there by
to them. A good way to get users involved in the monetizes by selling a story. This increases the interest

various products that target has is by having feature of users and makes them aware of the various thing
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Saloni Dangarwala |

FEATURE STORY HOMEPAGE

The home page could also feature videos which
could be how-to, or a DIY tutorial for a new product
demonstration, video recipe, new look, make up tips
etc. This Ul design patter is called an Article list.
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ARTICLE LIST

What

An article lists is a great means of communicating for
inspiration. The user needs guidance in finding editorial content
of interest, which hierarchical navigation alone does not
accomplish. It allows the user to quickly scan a list of articles
that appeals or is interesting to him or her.

Used When

When you want to guide the user to content that appeals or is
interesting to him or her.

Use when the content of your site that needs a device for
navigation is of temporal nature such as a news article or
a seasonal piece such as a story about summer fashion or
Christmas cooking.

Do not use when the content you want to guide the user to is
not suited to be presented as a story.

Why

On a website delivering editorial content, the article teaser is
one of the most important design elements besides the design
of the article itself. The article teaser is part of an article list, and
its main purpose to lure visitors to keep on browsing.

How

Things to consider when designing an article list, to make
everything a link, visual difference between headline and
subheading and not showing comment count when there are
none.

Last day to save big at
MacMall!

The MacMall pre-holiday sale has some
of the best prices on Macs and iPods
we've seen this holiday season. We've
been watching the sale since It started on
Friday and there are some great deals to
be had for yourself or...

“ Read More

APPLE HOT NEWS

The Best of 2008
on iTunes

# Featured Entries

Family Life [

Families can easily share their
photos with relatives and frie... updated no matter where yo...

.

Phot og raphy FERTURE

1000's of photographers

upload their best work to sh...

Prof. Holly Quarzo | Spring 2015

WalMart to start selling
$99 iPhones?

The big rumor on the intarwebs today is
that WalMart could start carrying an
iPhone Mini before the end of the year.
And before you get your hopes up, the
“mini” I'm talking about is a throw back to
the 4GB...

“ Read More

LATEST IPHONE NEWS

iPhone 2.2 update
now available

Disable shadows on
Leopard screenshots
One of the great things about OS X is
that there are so many hidden features
that really step up your productivity. One
of these is the ability to take quick screen
captures with just a few key strokes. The
easlest way is by...

n Read More

LATEST IPOD NEWS

Tapulous releases
Tap Tap Dance for
iPod Touch and
iPhone

TEDINCHANGE

& | Travel whEn | Design FEATURED

Keep your friends and family

Post your portfolio and get
noticed feedback and inspir...

& | Friends itnenl | Hobbies FEATURED

Follow friends and stay
connected Easily share your ...

Love taking photos of planes?
So do 1000's of others
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connect with us. get apps, coupon alerts & more.

POOPOOO® IB— &--

LIVE SOCIAL FEED

Having social media presence is great but the user The user can then decide if the content interests them
needs to know how would they gain from following and if they want to like follow and perform similar
target across various social mediums. Providing a activities. As for the target itself it can be a good way
social feed for allows the users too have a sneak peak for story telling if and when people hashtag about

at their activity directly from the homepage without target on twitter, instagram etc.

having to go to the respective social media platform.
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ADAPTABLE VIEW

What

You want to let the site’s presentation of content fit the specific
needs of the user. You want to let the site’s presentation of
content fit the specific needs of the user.

Used When

Use when a considerable part of your potential users has
specific technical needs to how content is presented. Examples
are mobile browsers, small screen resolutions, and monochrome
monitors. Use when a considerable part of your potential users
has specific needs to how content is presented due to physical
impairment. Examples are colorblindness or poor vision.

Use when your users need to control font size but may not know
how to use the browser’s built in font resizing settings.

Use when you want to give users the ability to switch between
from a mobile version of a site to the full featured version. It is
for instance not all iPhone users who actually like to use tailored
iPhone versions of websites instead of the full-featured browser
version.

Why

By providing a mechanism to present different views of content
to the user, you can tailor usability and the experience you want
to give your users to their specific needs.

How

Provide some sort of mechanism to switch or alter the default
style of a page so that it fits the specific needs of the user.

Prof. Holly Quarzo | Spring 2015

MESSAGE TO OUR CUSTOMERS - UPDATE ON DATA BRI

w Tool & Trucl
=
g Your Store:
E O Jonesboro #123 (changs)
(13
Department . Search All v | What can we help yo

e LANDSCAPE

Electrical

Flooring & Area Rugs

Heating & Cooling

e A @am se

HoME 1 Ceam &0 Sufm Pavadse ‘
ABOUT US GOLD COAST SURF SCHOOL
LOCATION I )
ADULT LESSONS Treat yourself to a quality surfing lesson with the il

== —-- = M

ABOUT US GOLD COAST SURF SCHOOL
LOCATION

HOME '.I (_Aam o .Swff IV\ Pavm)i:a, }

ADULT LESSONS Treat yourself to a quality surfing [€SSON With the
= t

KIDS LESSONS } most personalised surf school on the Gold
Ornet

e a.A ATSE
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new kibble blend. same great taste.

save with Cartwheel »

@ my store + weeklyad gificards registies Targetlists REDcard v :’tﬂm
Atlanta Edgew...

= shop all categories al v | search m 0 in your cart

clothing, shoes & jewelry - free shipping on orders of $25+ & free returns. view details »

hide offers

e BABY

W8S save a bundile

home, furniture & patio

electronics & office

toys & video games

= YOV

movies, music & books

sports, fitness & outdoors - A

beauty, health & pharmacy -

grocery, household & pets A =1}
gifts, parties & photo .
save 15% up to 20% off free gift card
clearance & deals
when you spend $75 on nursery car seats, strollers & when you buy
outdoor living : bedding, decor & swaddles.” travel systems.* 4moms gear.”
nursery » gears 4moms :
all categories
up to 25% off 30% off retty with passion
outdoor & indoor furniture.* bedroom fumiture.* pretty pa '

everyone needs a touch of Pixi.

patio furniture » 1
- shop now » i
o s b ) 1

HIDE OFFERS

The page can be customized to the kind of user stories, expert advice, articles etc, suggested in the
browsing the website, if the user is all about coupons story feature previously.

and discounts the user can toggle between hide offers

and show offers view. The view of hide offers would

then consists of more informational stories to build a

better customer relation by selling products through
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PRODUCT COMPARISON

What

The users need to compare similar products. It shows a matrix
of products and features.

Used When

Shopping sites, company products, auctioning sites. The users
have arrived at a product page or they have reached a list of
products. Now they need to decide for the product or for similar
products. Users may differ in what they consider important

of a product. Users must be able to easily compare individual
features of the product. Products may differ in attributes.
version.

Why

The product/features matrix gives immediate overview and
facilitates easy comparison. By only marking available features
visual clutter is minimized.

How

Show the features on the rows of the matrix and the products

in the columns. If a feature is present, mark it. Otherwise don’t
mark it. If the feature has specific interesting data for users,
show the data instead of the mark.

If there are many features, they can be grouped so that users
can select which aspects they want to compare. When there are
many products to compare, let users select which products they
want compare. This can be done in one page when there are not
so many products, otherwise it is done in two steps. .

Compare Products

Fits these accessorios o produsts
Foatiarg Text #2
Foature Toxt #1

Prof. Holly Quarzo |

BUMPER CASE FOR iPhong

ADD TO CART

Sieek and slim, cur malded EPhore bumper custom fits your
ENCN W) 3 SNAg-In S5y Sosign. A bevelod edge camers

hola ensures quakiy phoins . Reinforced genuin leather creabes

@ bux lpok. Two credil card slots allow ¥ou 10 conveniansy cany

il @nd bank cands in ane place.

Bumpar Casa for iPHon with K siots cut into Pebbis Leather,

B21ASBISBOG

Bumit Orangé

iPhong Gen. 4, 45

D Slots

Beveled Edge Camera Hobe

Compare Products

Remove X

Remove X

Removwe X

BUMPER CASE FOR iPho

ADD TO CART
Al $o Winkillei

Slawk and slim, gur moidad iFhone burr
FNEnE Wit @ $Ap-in SRCUTD DREgN. AL
hole ensunes guality phaios . Reinfanca:
8 I lok,

Basic Bumpor Case for IPhone
BET12819RMT
Rad Hot

iPhane Gen. 4, 45

Beveled Edge Camerna Hole

(=) Print This Page

Remowe X

The Replacement A Bug's Life Red Corner There's Something
e $35.99 $32.00 sl y
$42.00 Add o Cart Add fo Carl $49.99
Add to Cart Add to Cart
Model | DVD-RPMK DVD-ABUG DVD-REDC DVD-TSAB
Manufacturer | Microsoft Warner Warner Fox
Weight | 2300 7.00 7.00 7.00
Description . Regional Code: 2 (Japan, Regional Code: 2 (Japan, Regional Code: 2 (Japan, Regional Code: 2 (Japan,

Europe, Middle East, South

Africa).

Languages: English,

Deutsch
Subtitles: English,
Deutsch, Spanish

Audio: Dolby Surround 5.1
Picture Format: 16:9

Wide-Screen
Length: (approx) 8

Europe, Middle East, South
Africa).

Languages: English,
Deutsch

Subtitles: English,

3 Deutsch, Spanish.

Audio: Dolby Digital 5.1/
Dobly Surround Stereo
PFicture Format: 16:9

0 Wide-Screen

Europe, Middle East, South
Africa).

Languages: English,
Deutsch

Subtitles: Enalish,
Deutsch, Spanish.

Audio: Dolby Surround 5.1

Picture Format 16:9

Wide-Screen

Length: (approx) 117

Europe, Middle East, South
Africa).

Languages: English,
Deutsch

Subtities: English,
Deutsch, Spanish.

Audio: Dolby Surround 5.1
Picture Format: 16:9
Wide-Screen

Length: (approx) 114

Spring 2015
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~| LICENSE (1)
Lytra (1)

_| My Little Pony (1)

~1 Nikon (17)

~1 Olympus (1)

_| Panasonic (21)

| Polaroid (7)
pl'ice [] compare producis [] compare producfs
hvs
+ quick info + quick info
“©JFREE 510 GIFT CARD $79.99
Zoom &S 3
¥ see low price Sony W800/B 20MP Digital Cam...
reg. $129.99 Son
rnegapixels o Sony Cybershot DSCW830 20.1M... v
Sony
features o @ $10 gift card with purchase
deals o ik A (128) TR R AR (15

in store_online .

in store, online
guest rating v

related links

battery finder
cameras buying guide

www.target.com/c/point-and-shoot-cameras-camcorders-electronics/-/MN-Sxteg#

Prof. Holly Quarzo |

-
)
V]

[] compare products
+ quick info

$89.99

reg. $119.99
temp price cut
Canon PowerShot ELPH135 16MP...

Canon
m

online only

) 8 .8.8 (16)

Canon

Spring 2015

PRODUCT COMPARISON

The website can offer a product comparison Ul Design to the affordable one. This can not only be applied

pattern for making decisions about which camera to electronics but to a variety of product categories
here in this case easy. It might not be used by every accross the website. As for food items there could be
user but come very handy when a customer is torn comparison based on their nutrition value.

between different devices or has price concerns and
wants to compare the features of the more expensive



